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“Somehow ComputorEdge Makes the Whole 
Computer Process Less Intimidating.” 


San Diego Attorney David Foley first picked up 
ComputorEdge three years ago, in a deli where he liked to 
have lunch. He found himself picking up the magazine 
regularly, even though he didn’t have a computer at the 
time. “I was just fascinated by the magazine, and enjoyed 
reading it-even things I didn’t understand.” 

Not long after that^ David took the plunge and actually 
bought a computer. And he started getting even more out 
of reading ComputorEdge. “When I first bought a 
computer two years ago, for word processing, just know¬ 
ing the support was there was important.” 

“Even though ComputorEdge has a sense of humor; it 
makes fun of us and of itself, but in a very personable 
way. It’s not silliness; I know a lot of serious information 
is being discussed and given to the readers. Sometimes I 
wish I understood it more, but I read even the articles I 
don’t understand completely, and I always get something 
out of it.” 

David finds using a computer has allowed him to be a 


“do it yourselfer,” and this has enhanced both his effi¬ 
ciency and his self-sufficiency. “Even though I have a 
secretary, I think attorneys can find they can do things just 
as quickly themselves - without asking somebody to do 
something for them and then having to check their work. 

I write many pleadings, form documents, probate matters, 
and even client letters myself.” 

“It may end up being a secretary-less society one of 
these days, and I want to be prepared. ” 

David finds himself recommending ComputorEdge to 
others, especially beginners. “Support is the word that 
keeps flashing in my mind. You’re less afraid to make a 
mistake; ComputorEdge shows you that foul-ups and 
errors are common.” 

“When you get older, these computers are really 
intimidating. Where sometimes I wouldn’t even want to 
touch the keyboard my young son would just start 
banging away at it. Somehow ComputorEdge makes the 
whole process less intimidating.” 


CcmputorEdge' 

SAN DIEGO'S COMPUTER MAGAZINE 

San Diego’s FREE Weekly Computer Magazine 
For more information call 573-0315 
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About this month^s cover: The graphic on the front cover was created by Bruce A. 
Powell. The typeface (Black Chancery) used in this month's cover is from the 
Public Domain Disk Jan91“4 Fonts and Graphics. 


Submissions to Resources: 

The San Diego Macintosh User Group 
encourages the submission of articles to 
Resources on any subject All reviews 
should be coordinated with Jack Holleran, 
Review Editor, at 583-5809. Articles are 
due on the 1st Wednesday of the month. 
They must be on disk with text in MS 
Word or MacWrite 4.5; pictures must be 
importable to PageMaker. A print-out of 
your article is recommended. Please type 
in upper and lower case and keep to stan¬ 
dard fonts (or include a font file with your 
submission). Preferred format is Times 10 
over 11, and word wrapped (no carriage 
return at the end of the Une). Send articles 
to: 


Sharon L, Smith 
SDMUG Resources Editor 
P.O. Box 3737 
La Mesa, CA 91944-3737 


Advertising: 

Resources, the official magazine of the 
San Diego Macintosh User Group, accepts 
advertising. All ad copy must be camera 
ready. Half-tones, screening and other 
special processing should be done to your 
artwork before we receive it. All prices are 
based on an 81/2" by 11" page size, $80.00 
full Page; $50.00 half page; $30.00 third 
page, $5.00 Business Card. 

Ad copy is due the second Thursday of 
each montfi. All ads must be pre-paid. 

For complete information about rates 
and other requirements, contact 

Ron Sheehan 
do SDMUG 
P.O. Box 12568 
La Jolla, CA 92039-2568 
or phone (619) 297-5917 


Reprinting: 

Reprinting of material from this issue is 
permitted only if full credit is given to 
Resources, the official magazine of the 
San Diego Macintosh User Group, along 
with credit to the author of the article being 
reprinted. 


Subscription Info: 

To subscribe to Resources, send your 
name and mailing address along with a 
check or money order for $20/yr to the 
address below (see form on page 28). 


Send all correspondence to: 

SDMUG 

P.O. Box 12568 

La Jolla, CA 92039-2568 

'. Page 1 


Resources, February 1991 






















From the Editor 


by Sharon L Smith 


Image Grabber 

We received the following letter from 
Sabastian Software regarding Robert 
Morgan’s review of Image Grabber 2.0 in 
the December issue of Resources: 

Thank you for reviewing Image Grabber 
2.0 in the December issue of Resources on 
pages 21 and 22. The review looks good. 
One thing Robert Morgan did not mention 
was the price of Image Grabber. It is very 
inexpensive compared to Exposure Pro. 
Image Grabber 2.0 is $49.00 versus Ex¬ 
posure Pro at $139. This feature alone 
might have changed the reviewers con¬ 
clusions. Carolyn Clabo. 

Image Grabber is a product of Sabastian 
Software. P. O. Box 70278, Bellevue, WA 
98007, (206) 861-0602. 

About the Cover 

This month ’ s cover is a screen dump of the 
Public Domain game called “Pararena,” 
found on disk Jan 91 -3 Games. The screen 
dump was performed by Bruce Powell 
using the “Camera” DA. It was touched up 
in the Desk Paint 3 DA and saved as a 
TIFF file. It was then brought into 
PageMaker 4.0, resized, and text added. 
The typeface used on the cover is a 
LaserWriter font called Black Chancery 
from Public Domain disk Jan 91-4 Fonts 
& Graphics. These PD disks can be 
purcha:^ at the main meeting at theUCSD 
Price Center Theater on the first 
Wednesday of the month at 6:15 pm, or 
you may use the form on page 28. 

Books for Sale 

We have had such an overwhelming re¬ 
sponse from the sale of the two books we 
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have offered at the last two main meetings 
that we got twenty-five more to try and 
meet the demand. The Mac is not a 
Typewriter will be offered at $7.00 and 
The Little Mac Book will be available for 
$9.00; you may also purchase both for 
$ 16.00.1 will be at the back of the room at 
the Resources table beginning at 6 pm on 
February 6th. Stop by and take a look at 
these two books if you haven’t done so 
already. Robin Williams did a terrific job 
in writing them. 

PD Correction 

Alan Smerican, the Public Domain Com¬ 
mittee Chairman, has informed me that the 
PD Catalog that was advertised as seven 
diskettes is now five stuffed diskettes. Well 
worth the price. See page 28 for more 
details. 

New Circulation Manager 
Paul Taylor, who is now an Assistant Edi¬ 
tor for Resources, has given up his position 
of Circulation Manager. Steve Snider, our 
new Circulation Manager, took up the re¬ 
sponsibilities at the last main meeting. 
How’s that for jumping right into the fire? 
Thank you, Steve, and thank you, Paul, for 
all the hard work you’ve done over these 
past months and continue to do for 
Resources magazine. 

The Single-label Writer Triumph 

(Ed. Note: Frederic Swan submitted 
this review of Label Writer. Sticky Business, 
here's your competition. This one is a 
Desk Accessory under the Apple menu.) 

It is a little machine. Shaped like a 
pyramid, about six inches long by four 
inches at the base and with an enclosed roll 
of label tape on top. Very neat. But the 
neatest thing is what it does. 

It prints a single label on demand, even 
when you have an active window going. I 
don’t have to fool with label paper, putting 
it in and out of my ImageWriter LQ. Just 
run the mouse up to the Apple Menu and 
slide down to Label Writer for a display 



ready for action. 

A window to the Label Writer’s own 
memory is displayed, alphabetically 
showing names/addresses already filed. 
Use the scroll arrows to get to the name you 
want. Select it and click on print. The label 
is printed out quickly. 

If you have a new name/address, just 
use the window to type it in per Post Office 
specs and then print. Then save it to 
memory or not, as you like. 

I usually print out my return address, 
first, as it is on there for that purpose. 

But its cut/copy and paste capability is 
what is useful, too. 

Suppose I’m writing a letter to someone 
new. If it’s for some business. I’ll write the 
name and full address before I do the 
salutation, then immediately select the 
name/address and copy it. Or I will do the 
full name and address thing on the bottom 
of the page, but this time cut it to get rid of 
it from the letter. Then, select Label Writer 
and a window will show you the new name 
already pasted in, ready for printing. And 
save the info to memory if you like before 
getting back to your letter. 

Gosh, it will print mail bar codes; you 
know those vertical line things. And it will 
do other things, like letting you select 
various typefaces and position your 
message in various ways. But I’ve got and 
learned what I want. 

Finally, I don’t have to hand-print en¬ 
velopes any more. 

I bought mine from Editor’s Choice 
Software, 4224 - 24th Ave. West, Seattle, 
WA 98199, for somediing like $269. The 
machine is made and was shipped from 
CoStar Corporation, 22 Bridge Street, 
Greenwich,CT 96830. Frederic Swan.# 
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Hands-On Workshops 

Color on the Desktop 

Presents the theory and application of color to desktop graphics. Topics to 
be covered include color and light, color on the monitor, color proofing, color 
separations, pre-press issues, and color on the printing press. 

Fri. and Sat, February 1 -2, 9am to 5pm 

PageMaker 

Demonstrates the fundamentals of PageMaker. Covers master pages, 
importing text and graphics, graphic file formats, text manipulation, style 
sheets and more. 

Fri. and Sat, February 8-9, 9am to 5pm 

Advanced PageMaker 

Shows how to get the most out of PageMaker. Topics include typography, 
style sheets, indents and tabs, tables, graphics manipulation and formats, 
creating EPS files and color separation. Previous PageMaker experience is 
required. 

Fri. February 22,9am to 5pm 

QuarkXPress 

Provides an introduction to using the QuarkXPress page layout program, 
covering master pages, importing text and graphics , style sheets, typo¬ 
graphic controls, keyboard shortcuts, and other basics. 

Fri. and Sat., February 15-16 9am to 5pm 

Advanced QuarkXPress 

Shows how to get the most out of QuarkXPress. Topics include typography, 
style sheets, tabs, graphics manipulation and formats, color separations 
printing and more. Previous QuarkXPress experience is required. 

Sat., February 23, 9am to 5pm 


Computer 


Call 265-0107 for information. 




Computer Graphics and More! 


PlattCollege has one of the finest 
computer graphics facilities in the 
country. Through hands-on projects 

you'll learn the practical uses and 
creative benefits of electronic design 
and production. 


PlattCollege also offers full-time 
certificate programs in Graphic 
Design, Computer Graphics and 
Drafting. Day and evening classes 
are available. 


Enroll today! 















From 

the 

President 

by Lawrence I. Charters 


S omeday, when Resources is pub¬ 
lished electronically, you’ll be able 
to read articles, reviews and com¬ 
ments minutes after they are published. 
Until then, you’ll have to endure reading 
about “old news” due to the time lag inher¬ 
ent in conventional publishing. 

Thoughts of Christmas are probably far 
away, yet this is the first opportunity to 
tell you about SDMUG’s Christmas 
mail. It was interesting. 

DeltaPoint, makers of 
DeltaGraph, sent a clever card 
showing Santa charting Joy, 

Cheer and Happiness, a re¬ 
minder of DeltaGraph’s ca¬ 
pabilities. Apple’s User 
Group Connection, a divi¬ 
sion entrusted with main¬ 
taining links between the 
company and user groups © 
worldwide, sent a simple 
card showing the Earth on 
the cover with the caption, “One world. 
One wish.” Inside was the word “Peace” 
written in French, Spanish, Russian, En¬ 
glish, German, Arabic, Japanese, Hebrew, 
and a few languages I didn’t recognize. 

Adobe Systems sent a similar card, with 
the phrase “Peace on Earth” written in a 
variety of languages. The card was created 
entirely with Adobe Illustrator 3.0 and 
Adobe Photoshop, and featured Adobe’s 
Garamond font. Peace, apparently, does 
not extend to competitors Aldus Freehand 
or Bitstream fonts. 

Beagle Brothers Software, a San Diego 
company famous for their strong Apple II 
software line, has recently entered the Mac 
world, but they continue their tradition of 
illustrating things with 19th century pen 
and ink drawings. Their card, featuring 
odd illustrations with grossly inappropri¬ 
ate captions, was hilarious. 

Kinko’s, SiResources advertiser, had an 
outstanding “card.” It was a simple piece 
ofChristmas stationery, butfeaturedacolor 


photograph of the management — repro¬ 
duced by color photocopy. They clearly 
want you to stop in and ask how they did it, 
and you should. 

January Meeting 

January’s General Meeting was embar¬ 
rassing, simply because it was so good. 
Robert Shanahan and William Lindsay put 
on an outstanding show, demonstrating the 
wonders of Adobe Illustrator 3.0 and Adobe 
Photoshop. Several people mentioned they 
were particularly entertained by the casual, 
friendly way in which the two made fun of 
one another. 

For those unfamiliar with Illustrator 3.0 
and Photoshop, it was a shock. Illustrator 
has always had very strong graphics capa¬ 
bilities, and the new features, focusing on 
ease of use and spectacular, intimate con¬ 
trol of typography, were a revelation. (On 
a personal note, the new Illus- 

tra- 





tor has caused me many sleepless nights 
since I got my upgrade last year, as I 
experiment with neat new tricks until the 
wee hours of the morning.) 

Photoshop’s powerful tools for paint¬ 
ing and photo retouching have had reper¬ 
cussions well outside the computer field. 
Several courts, after seeing what Photoshop 
and its chief competitor, Letraset’s 
ColorStudio, could do to a photograph, 
have announced their intention to no longer 
accept photographs as evidence in some 
legal disputes. Several news organizations 
have also set standards prohibiting photog¬ 
raphers and editors from using computers 
to retouch news photos. 

On the other hand, designers, advertis¬ 
ers and artists find this technology exhila¬ 
rating. Several SDMUG members told me, 
after the meeting, of their intention to go 
out and buy a color Macintosh “tomorrow” 
just so they could run Photoshop. This isn ’ t 
really necessary — both Photoshop and 
Illustrator 3.0 will run on any Mac, black 


and white or color, with two megabytes or 
more of memory — but the color features 
do inspire strong feelings of, ah, lust? 

February Meeting 

Our original guest for February, Solu¬ 
tions International, won’t be able to make 
it. Talking with company president Mary 
Evslin at MacWorld, she expressed a cer¬ 
tain lack of enthusiasm for traveling cross 
country just two weeks after spending a 
week in San Francisco. I find it hard to 
believe that Vermont in February would be 
more hospitable than San Diego, but I do 
accept that a small company could be thor¬ 
oughly exhausted after entertaining 60,(XX) 
Mac fanatics. 

Broderbund Software will appear in¬ 
stead, and show off TypeStyler and 
BannerMania. While not as powerful as 
Adobe Illustrator, both packages are far 
more affordable and easier to use. I’m 
endeavoring to con- 
f / ’ _ vince Broderbund to 
also demonstrate at 
least one of their su¬ 
perb educational 
games, the “Where 
in Europe / Time / 
U.S.A. / World is 
Carmen Sandiego?” 
Could the San Diego 
Mac User Group live with 
itself if it didn’t host Carmen 
for an evening? 

Apology 

Let me extend my apologies to 
those who tried to attend the Novice SIG in 
January. Just a few hours before the meet¬ 
ing, Iraq fired the first Scud missiles at 
Israel and Saudi Arabia, and I received a 
wave of calls from people saying they 
would rather stay home and watch the 
Cable News Network. After giving it some 
thought, I decided I, too, wanted to find out 
what was going on, and cancelled the 
meeting. 

The February Novice SIG meeting, 
however, will take place as scheduled on 
Feb. 21 at 6:30 at Chaparral Computers & 
Networks (see map on page39). Chaparral 
has a big video projection unit that can be 
tied in to the TV, so if there are more 
surprises, we can keep track of them during 
the meeting. 4 


Page 4 


Resources, February 1991 













If you’re in business, deciding 
on Macintosh® personal 

Deciding which dealer to work with, that’s always been a 
little trickier. 

Until now. Because now, Chaparral Computers & Networks is 
an Authorized Apple® Dealer. 

That’s right. Chaparral, the recognized experts in networks 
and personal computers, is now available to help you add all 
the power of Macintosh to your office. 

Which means your new Macintosh system can be Authorized 


network. 

to the genius of the people at Apple. And to the genius 
of the people pictured above. The people of Chaparral. 

You see, at Chaparral we don’t just talk service. We deliver 
service. Uncompromising personal service. 

Which is why we may well be the only computer store in San 
Diego with more service people than sales people. 

So when it’s time for your business to add the most 
® personal computer in business, come to the most 
Dealer personal computer store. Chaparral. 


11777 Sorrento Valley Road 
San Diego, CA 92121 
«19) 481-1900 


^CHAPARRAL 

COMPUTERS & NETWORKS 



Apple, the Apple logo and Macintosh are registered trademarks of Apple Computer, Inc. 


Visa/MC Accepted 
Mon.-Fri: 9-6 
Sat.; 9-1 









by Van Hellier 

New products are listed as a service to the readers of Resources. The product mformation is from wndor ach^rtishg 
received by the User Group arid riot from product reviews. All claims should be verified for accuracy. 



:• StuiTIt Deluxe 2.0 


is an upgrade to a industry standard 
compression utility. Most notable are the 
speed improvements, an ability to save 
Self-UnStuffing archives, and product ex¬ 
tensions that include Desk Accessory ver¬ 
sions, HyperCard XCMDs (with access 
from Microphone II™ and White 
Knight™), QuicKeys 2 Extensions, and 
more. 


The Stuffit Deluxe utility 
will compress any file and 
folder up to 98% 


(including On Lxx:ation™), • MicroPhone 
II™ scripts for StuffingAJnStuffing within 
that program (also works within White 
Knight™), • Additions to the scripting 
language,* * And more. 

The Stuffit Deluxe utility will compress 
any file and folder up to 98% (with an 
average of 50%). Files are compressed 
into a Stuffit document called an archive. 
These archives assist in disk organization 
and space savings, EMail or modem file 
transfers, and ease of backup. Stuffit is the 
international standard as the accepted 
method of file compression and archiving 
on hundreds of network and BBS systems 
including CompuServe, GEnie, and 
America Online. Version 2.0 of the Stuffit 
Deluxe product has a suggested retail price 
of $99.95. Aladdin Systems, Inc. Deer 
Park Center Suite 23A-171 Aptos, CA 
95003 (408) 685-9175 Fax: (408) 662- 
8418 


New additions include: • An intelligent 
compression option. Best Guess, • A new 
compression method. Optimal, • The abil¬ 
ity to create Self-UnStuffing archives, • A 
Save As... command within the applica¬ 
tion, • Automatic Launching of an appli¬ 
cation and a compressed document from 
Finder and/or Deluxe, • A Text Optimizer 
to improve compression of text documents, 

• A MacPaint® Optimizer that reduces the 
size of MacPaint files, • PassLock, a new 
password scheme for protecting files, • 
Desk Accessories for Stuffing and 
UnStuffing from within any application, • 
The SIT Converter, an application for mass 
converting archives,* HyperCard XCMDs 
for Stuffing and UnStuffing within Hyper¬ 
Card® or SuperCard™, * QuicKeys 2™ 
extensions for the CE Software macro 
utility, * MPW Tools for developers who 
need compression in their projects, * A 
Stuffit XTND for reading the archive con¬ 
tents within an XTND-compatible product 
Page 6 . 


The Font Catalog, Volume 1: 100 
printed sample pages of Macintosh® 
shareware fonts available from on-line 
services and local bulletin boards. The 
Font Catalog allows bulletin board users to 
make knowledgeable decisions about 
which fonts they want to download by 
providing actual printed samples. 

Volume 1 of TTie Font Catalog contains 
a wide variety of text, display, picture, and 
drop-cap Postscript fonts for iht Macintosh. 
Each sample sheet contains a complete 
character set, examples printed at a variety 
of sizes, and sample text blocks set at 
different sizes and leading. Each page lists 
information about the font’s author, the 
shareware fee if any, and the Postscript 
type (I or 3) so users will know if the font 
is compatible with Adobe Type Manager™. 

Volume 1 of The Font Catalog ships as 
100 loose-leaf pages, alphabetized by font 
name, and three-hole punched for use in a 
standard notebook binder. The loose-leaf 


format allows users to arrange the pages 
according to preference and allows for the 
insertion of new pages as future catalogs 
become available. New volumes of The 
Font Catalog are scheduled to be issued 
every six months, each featuring a differ¬ 
ent set of shareware and freeware fonts. 
The Font Catalog, Volume 1 is priced at 
$8.(X). HyperActive Software, 3712 20th 
Avenue South, Minneapolis, MN 55407. 
(612) 724-1596. 

Apple Ethernet Products bring tradi¬ 
tional Mac simplicity to high-speed, indus¬ 
try standard Ethernet. With their ease of 
use and low cost, these new “plug and 
play” networking products will equip a 
much broader range of Macintosh users 
with the capabilities and benefits of 
Ethernet. 


The Apple Ethernet NB 
Card is an intelligent 
Nubus card for the Macin¬ 
tosh II 


The new product family includes the 
Apple Ethernet LC Card for the Macintosh 
LC computer and the Apple Ethernet NB 
Card for NuBus-based Macintosh II com¬ 
puters. The Apple Ethernet LC Card pro¬ 
vides an affordable high-speed network¬ 
ing solution for the low-cost Macintosh LC 
computer. The Apple Ethernet NB Card is 
an intelligent Nubus card for the Macin¬ 
tosh II family of computers, including the 
new Macintosh Ilsi computer. Third-party 
companies will be providing compatible 
solutions for other Macintosh computers, 
such as the Macintosh Classic. In addition 
to the cards, Apple is introducing the Apple 
Ethernet Cabling System which includes 
three media adapters to connect the cards 
to any industry standard Ethernet media. 
The Apple Ethernet Thin Coax Transceiver 
supports thin coaxial cable (10BASE2) 
and provides a completely user installable 
network. The AppleEthemetTwistedPair 
Transceiver is designed to connect to a 
network using unshielded twisted pair ca¬ 
bling (telephone wire). It supports any 
IEEE 802.3 lOBASE-T compatible hub. 
The Apple Ethernet AUI Adapter connects 
to any media type that uses the standard 
Attachment Unit Interface (AUI) such as 
thick coax and fiber-optic cables. The new 
AppleEthemetproducts are compliant with 
. Resources, February 1991 

















the IEEE 802.3 standards and can be used 
in any existing Ethernet environment in¬ 
cluding those running AppleTalk, DECnet, 
or TCP/IP and are compatible with all 
existing applications programs such as 
electronic mail and databases. 

The Apple Ethernet LC Card is $199, 
the Apple Ethernet NB Card is $424, the 
Apple Ethernet Thin Coax Transceiver is 
$175, the Apple Ethernet AUI Adapter is 
$175, the Apple Ethernet Twisted Pair 
Transceiver is $175. Apple Computer Jnc. 

‘‘Just a Second!” the solution to a po¬ 
tential power supply overload problems 
when using third party internal disc drives 
with the low cost Macs. The “Just a 
Second! ” control module provides the nec¬ 
essary delay that allows the use of most 
low power hard disk drives with the new 
“low cost” Macintosh computers. “Just a 
Second!” measures approximately 1" X 
1.5" and is easily installed between the disk 
drive and the HD power cable. “Just a 
Second! ” generates a 1-2 second “spin-up” 
delay for the hard disk drive as instructed 
by Apple and prevents overload and pos¬ 
sible failure of the Mac power supply. 
Understand that “cost reductions” neces¬ 
sarily involve lowered costs of component 
parts. This is generally accomplished by 
reducing specifications, or in Apple’s low 
cost Mac series, a reduction in the output 
and capacity of the power supply. To 
compensate for this power reduction, Apple 
computer uses a special internal disk drive. 
The manufacturer’s designation is a “-A” 
(this stands for Apple), and it incorporates 
an important one second spin-up delay that 
reduces the surge power requirement on 
the power supply when the Mac is first 
switched on. “Just a Second!” is $19.95. 
mac/pc DATA ENHANCEMENTS. Incor¬ 
porated. 31328 Via Colinas. # 7 02. Westlake 
Village. CA 91362 818-879-2700 
FAX:818-879-2705 

LocalTalk Training Video Kurt 
VanderSluis has taught AppleTalkNetwork 
Design to over 2000 network managers 
across the U.S. and Canada. He writes 
“TroubleShots” for MacUser Magazine, 
where he is a contributing editor. Now in 
a new 35 minute video, Kurt teaches the 
basics of installing each of the four 
LocalTalk configurations—daisy chain, 
backbone, passive star and active star. The 
video is careful to give viewers the guide¬ 
lines necessary to decide on a configuration 
and wire it up successfully in a manner 
appropriate for future upgrading. The video 
comes bundled with a HyperCard stack 
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containing reference information includ¬ 
ing Kurt’s articles on LocalTalk, 
information on wiring limits and 
termination rules, information on useful 
books and magazines and the names and 
phone numbers of equipment supply 
houses. 

Anyone building or planning to build 
their first LocalTalk network or, having 
built one, is planning on changing it, will 
benefit from viewing the video on sale for 
$195.00 from the Network Group. Those 
whose networks are not working well can 
find out why. Those who know the tech¬ 
nology but need to teach it to others will 
find this an extremely useful tool that cuts 
down their teaching time. The Network 
Group.128 N. 82nd Street. Seattle WA 
98103 (206) 789-3111 (206) 784-7023 
FAX 

NetMinder LocalTalk 1.0 the first 
LocalTalk network analysis tool to include 
packet decoding and packet collection us¬ 
ing filters and triggers. Features of 
NetMinder LocalTalk include data capture, 
analysis and decode of all AppleTalk pro¬ 
tocols including ATP, RTMP, ADSP, ASP, 
PAP, NBP,MacIP, and Netway 1000. To 
help zero in on network problems, packets 
can be selectively captured based on user- 
defined filtering criteria such as protocol 
type, source and destination address, and 
protocol data. Packet collection can also 
be triggered based on user-defined times 
and/or events. Collected data can then be 
reviewed using a variety of search, filter¬ 
ing, and analysis tools. The C 2 ^tured data 
can be saved to disk, exported to text files 
or printed. 

Additional features of NetMinder 
LocalTalk include a standard Macintosh 
interface, easy-to-follow menus, and pop¬ 
up windows for filter definition. The 
program displays real-time packet statistics 
in both graphic and numeric format Graphs 
display CRC, overrun, length, and underrun 
errors. Users can customize the scale and 
color of both graphical and textual data. 

List price for NetMinder LocalTalk is 
$395. Neon Software. Inc. 1009 Oak Hill 
Road Suite 203Lafayette. CA 94549(415) 
283-9771 

Network Supervisor a complete net¬ 
work information analysis tool. Network 
Supervisor can scan any AppleTalk net¬ 
work to collect information about any 
registered device, and return that infor¬ 
mation to a very powerful database for 
analysis and report generation. Collect 
real-time information about installed ap¬ 


plications, DAs, FONTS, hardware con¬ 
figurations, INITs, NuBus devices, PRAM 
information, SCSI devices, and much more. 
All scans are performed in real-time, 
requirering no user assistance for up-to- 
the-second information. 

Network’s Supervisor’s built-in rela¬ 
tional database lets you search, sort, create 
reports, graphs, labels, using every field of 
information - with a simple Macintosh 
interface. NetworkSuperVisoralso allows 
you to create “live” network schematics. 
Import schematics from any drawing ap¬ 
plication and use Supervisor’s icon editor 
to place icons representing every device on 
your network in their appropriate locations. 
Icons turn gray when a device is disabled 
ortumedoff. See the status of your network 
at a glance—even identify breaks in your 
network. Send messages to users, view 
user’s screens, shutdown machines re¬ 
motely—^network supervisor lets you do it 
all! Of course full privacy features and 
password protection are a integral part of 
Network Supervisor. CSG Technologies/ 
MSA. 530 William Penn Place. Suite 329. 
Pittsburgh. PA 15219 (412)471-7170 

Securelnit™ 23A Users may now 
choose an option which makes the 
Macintosh automatically blank out the 
screen after a user specified period of in¬ 
activity. When the mouse is moved or any 
key is pressed, Securelnit™ will ask for a 
password. Securelnit™ will continue to 
ask for the password until the correct 
password is entered. Users also have the 
option of choosing to activate the screenlock 
immediately or disabling the screenlock. 

Other new options include: Freeze Ap¬ 
plications, which prevents applications 
from being moved or trashed; and Lock 
Folder Names, which prevents folder name 
changes by unauthorized users. Also new 
is added protection so that unauthorized 
users cannot trash the Init and files that 
Securelnit creates. Direct Software Inc. 
1032 Irving St.. Ste 513 San Francisco. 
CA. 94122 415-347-1590 

ComTalk’s IP Services support in¬ 
dustry standard MacIP, IPTalk, and Atalkad 
functions. These services allow Macintosh 
users to establish telnet or ftp sessions with 
UNIX or other TCP/IP hosts, UNIX com¬ 
puters to be used as Appleshare fileservers 
and print to LaserWriter printers, and 
AppleTalk networks to be interconnected 
via a TCP/IP backbone network. 

ComTalk routers provide an Ethernet 
port and from one to six LocalTalk ports. 

Continued on page 14 
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News & Rumors 

Compiled by Mickey Messer 


This column will try to pick out the news 
and rumors to which many of our readers 
do not have access. We will pick the 
material from MacWeek, InfoWorld, PC 
Week, Macintosh News, and other 
sources. 

News 

For you Ready,Set,Go! and Design 
Studio users there is a newsletter. It costs 
$69 a year for 12 issues and is packed with 
tips and projects. If you subscribe now, 
you can get the first year for $49. Call them 
at 1-800-888-1660. 

For you Mapinfo people, there is now 
a book on the program. Called Desktop 
Mapping, it lists for $9.95. Call them at 
(518) 274-8673 for more information. 


MacGuide Report is a 470 
page reference 


For you MacGuide orphans, they have 
re-entered the Mac market with a new 
publication. Called the MacGuide Report, 
it is a470 page reference with some articles. 
Items are arranged by function categories 


with additional Company and User Group 
listings. Call them at (800) 873-1454. 

For you dBase Mac orphans, a new 
version 1.3 has been released, this by New 
Era Software. They purchased the program 
from Ashton-Tate last year. The upgrade 
costs $75, but does have a lot of bug fixes 
and completely redone documentation. The 
new version can read data files from dBase 
IV, but not procedures. They also promise 
a major upgrade to version 2.0 by Novem¬ 
ber 1991. The program is now called 
Nubase Mac. Call them at (305) 255- 
5586. 

Further for you dBase Mac people. New 
Era Software has a newsletter with ex¬ 
amples and tips. Called nuBase NEWS, it 
will go for $75, but you can order it for 
$56.25 until 1/31/91. Call them at (800) 
677-4450. 

Silicon Beach has finally shipped Per¬ 
sonal Press. The product is a low end page 
layout program and will work on the Mac 
Classic and Plus. It lists for $299. Call 
them at (619) 695-6956. 

The woes of the new Macs continue. 
Not only are there problems with the nuB us 
cards drawing too much power, now there 
are problems with drive manufacturers. 
Many of the drives just draw too much 
power. If you plan on buying a new Mac 


and putting a third-party drive inside, be 
very careful. 

LxtiaSet is due to release version 2.0 of 
Design Studio at MacWorld. The new 
version has color separation capability. 
Upgrades for registered owners are $99. 
Call them at (201) 845-6100. 

Symmetry will release a new program 
called Mariah. This program allows one 
to store multiple file types into one file. 
This way you can put a document and the 
graphics and the spreadsheet file together 
for archiving. It is priced at $149. Owners 
of PictureBase can upgrade to Mariah for 
$49. Call them at (602) 998-9106. 


Silicon Beach has finally 
shipped Personal Press. 


SNA Inc. has a new disk cataloging 
utility. Called OffLine, it scans floppies or 
hard disks and creates a database. It creates 
a unique number for each disk. It will even 
scan compressed files and list their con¬ 
tents. Further, it has label printing capabil¬ 
ity. Priced at $79.95. Call them at (609) 
799-9605. 



Public Domain 

4r Sliar«var« Ubraiy 

-% 

Public Domain 
Software 
is on sale at every 
General Meeting. 


H February 1 99 1 - 1 B 

ffl Utilities H 




■M H 

New disks are prepared by the Public Domain Software Committee for ^ 

eadi meeting. The individual applications on these disks are later 

1 1 integrated into thier appropriate category of the master PD Library. , 

PD disks are only $6 at the meeting 

or $6.50 through the mail The Catalog has been done in HyperCard 

(see order form in this issue) ^ version in QuickOex! 

. 
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Aldus is preparing to release Freehand 
3.0. The new version has support for 
custom floating menus and 32-Bit TIFF 
images. Further.theyallowuseoflayersto 
split images. Registered owners can up¬ 
grade for $150. 


Claris has announced a 
new version of MacDraw 
II called MacDraw Pro 


Claris has announced a new version of 
MacDraw 11. Called MacDraw Pro, it is 
due out in the second quarter. Registered 
owners can upgrade for $99. 

Deneba will issue version 3.0 of Can¬ 
vas. The new version has about 50 new 
features in Text Handling, Graphic Design 
andTechnicalIllustration. (305)594-6965. 

Insignia will release a new version of 
Soft-PC to run on the new Macs. It will 
emulate a PC-AT with CGA, but runs at 
PC-XT speeds. Scheduled for release in 
February and to cost $199. It will not run 
on a Mac II. (408)522-7600. 


Casady & Greene have released their 
Fluent Font pack in Type 1 for use with 
ATM. 

Microcom has released version 3.0 of 
Virex. This version is finally configurable 
to catch new viruses as they appear. Up¬ 
grades forregisteredownersare$25. (919) 
490-1277. 

Mobius is releasing an accelerator card 
for the SE with a new version of the 68030 
chip. Called the 68EC030, it does not have 
the built in PMMU needed for virtual 
memory. A card alone costs $595. With a 
full-page display goes for $995. With the 
two-page display it costs $ 1195. Call them 
at (415) 654-0556. 

Night Diamonds is going commercial 
with their BiPlane spreadsheet. The new 
version has color support and charting. 
Also much larger worksheets up to 256 
columns by 16,384 rows are supported and 
better inport capabilities. Registered 
owners of version 1.0 can upgrade for $20. 
Others can upgrade for $49. 

Quark has released QuarkXPress 
Passport. This will allow users to choose 
from among 12 different languages 
(Danish, Dutch, American, English, 
French, German, Greek, Italian, 


Norwegian, Portuguese, Spanish and 
Swedish). Menus can be in any of the 12 
languages. It lists for $2,495. (303)934- 
2211. 

Apple did not release System 7.0 at 
MacWorld, nor did they show the new 
laptops. However, they did insist that 
System 7.0 would be released in the first 
hdf of this year. 

Apple also promised a NoteBook Mac 
for release in 1991. Supposedly Sony is 
helping them on the project. 


WordPerfect 2.0 for the 
Mac has been released. 


WordPerfect 2.0 for the Mac has been 
released. 

Softsync/BLOC has released version 
2.0 of Accountant, Inc. The new version 
has many new features and has been well 
received by users of version 1.0. Upgrades 
forregisteredownersof 1.0are$75. (305) 

Continued on page 13 




HUTZ PERIPHERALS 

2093 Manzana Way 
San Diego, CA 92139 


SPECIALIZING IN MAC ACCESSORIES 


MANUFACTURERS 


HARDWARE 


CUTTING EDGE 
EHMAN CORP. 

MICROTECH INTERNATIONAL 
MOBIUS 

TOTAL SYSTEMS INTEGRATION 


ACCELERATORS 

FLOPPY DISK DRIVES 

HARD DISK DRIVES 

LARGE SCREEN DISPLAYS 

MEMORY 

UPGRADES 

REPAIR 


CALL 7 DAYS A WEEK AND GET SPECIAL PRICING 
FOR SAN DIEGO MAC USER GROUP 


(iMasterCarcn 

VISA, MASTERCARD ACCEPTED 

"nsr 





( 619 ) 472-2123 
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AppleLink 

The following notes were posted on AppleLink end ere 
provided es e service to reeders of Resources. 

Compiled by Van Hellier 


SuperPaint 2.0 and LaserWriter 
6.0.1? There is a fix to SuperPaint 2.0 
called 2.0a that allows it to work with the 
new print drivers. It works for with 
LaserWriter 6.0.1. Also, If you download 
lots of fonts to the LW and then try to print 
with SuperPaint, you may get an offending 
error this that and the other type of error. 
Call Silicon Beach aka Aldus for an up¬ 
grade. • Richard James 

HyperCard Memory Error! I have 
found a very annoying bug in HC 2.0! 
HyperCard seems to be eating memory 
away. After about an hour of using Hy¬ 
perCard, the program slows down consid¬ 
erably, errors start to come up, and I can’t 
access the script editor anymore. I put a 
script to display the heapspace every once 
in a while and noticed that I start with about 
2.1 Mb of heapspace and eventually get 
down to as low as 60k before I am forced to 
quit. I checked the application heap with 
TMON only to find it cluttered with thou¬ 
sands of tiny $60 bytes locked blocks 
scattered all over. Something is wrong! 
Am I the only person experiencing this 
problem? How did it get past the Hyper¬ 
Card team, I wonder. I have had the same 
problem on a Mac II-5 Mb, and a SE/30-4 
Mb, both have dual screens, and both 
running the Arabic System 6.0.7 AB without 
MultiFinder, and I am using the HC 2.0 
that came on the last developer CD. Quitting 
and running HC again works, of course, 
but it’s very disturbing as well as the deg¬ 
radation of HC performance. If anyone 
knows what is going on, please help... • 
lyad Nahas 

Reply : I experienced similar problems 
with the latest version 2.0v2. Theproblems 
seem to occur while using the script editor, 
HC *seemed* to try to interpret the script 
while I was typing it (it was a repeat loop). 
Then I got an out of memory error. Quit¬ 
ting and restarting helped, as did setting the 
MultiFinder partition larger, but this cer¬ 
tainly did not fix the underlying problem. • 
Don Hamilton 
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BMUGResEditBook: BMUG is proud 
to officially announce the guide to ResEdit! 
Our book, aimed at the beginner and in¬ 
termediate user of ResEdit, will be avail¬ 
able at January MacWorld. It will be 85 
pages long, include a floppy disk with 
bunches of cool stuff on it, and will sell for 
about $15. It’s very cool! If you have any 
questions about the book, contact me here 
on AppleLink, @Defosch on America 
Online or @ Derrick Schneider on the 
BMUG BBS! Enjoy! •Derrick Schneider, 
Editor of Zen and the Art of Resource 
Editing 

Zen and the Art of Resource Editing: 
The BMUG Guide to ResEdit 2.1. BMUG 
is proud to announce the arrival of the first 
instruction manual for ResEdit 2.1! At 
January’s MacWorld Expo, BMUG will 
be featuring a new book which will discuss 
ResEdit 2.1, Apple’s powerful program¬ 
ming tool. For the first time, however, 
there will be an instruction specifically 
aimed at the non-programmer. Whether 
you know nothing about ResEdit, or you 
use it daily to customize your Macintosh, 
this book is for the power user in all of us. 
The following subjects are covered in this 
book: Icons T he new “Icon Families” of 
System 7 Cursors (animated or not) Menus 
(adding command keys, attaching icons, 
etc.) The LAYO resource (used for cus¬ 
tomizing your Desktop) Dialog boxes 
(including information about the brand new 
dialog editor in ResEdit 2.1) Keyboard 
layouts International Macintoshes, and how 
to cope with them. Fonts of all kinds The 
version resource Changing the patterns of 
your scroll bars Altering your ImageWriter 
printer driver to print custom sizes ...and 
many more cool tips and techniques! But 
wait! There’s more! In addition to all of 
this wonderful information, the book will 
come with a floppy disk! Included on this 
disk will be ResEdit 2.1, various shareware 
programs, and icon artwork for you to use 
in your own adventures with ResEdit! Be 
the first on your block to have instructions 
for ResEdit 2.1! Addison-Wessley’s Ref¬ 


erence Manual will not be out until Feb¬ 
ruary, so don’t wait! 

System 7.0 comments/Questions: 
Three things please: 1) When you trash a 
locked item, you get ‘ some items are locked. 
Do you want the others deleted’ This tells 
me that there is more than one item in the 
trash although there’s not Clicking Yes 
brings up, ‘the item is x K, do you want to 
trash it’. Clicking Yes does nothing, the 
item is still locked. Bug? Bad dialog? 2) 
Being able to select an item via it’s name 
via the keyboard is great. But it seems I 
should then be able to activate (double 
click=enter?) the selected item via the 
keyboard. 3) It’s also nice to be able to 
change the font and size of items. However, 
the Views let you make the text up to 99 
points. Does this serve any positive prac¬ 
tical value? Having that much power would 
seem to only cause a difficult to understand/ 
manipulate screen. Isn’t 24 points plenty? 
Thanks. Happy Holidays • Randy hitman 

Reply: Randy, Those are three good 
questions. Fortunately, I think they’re 
fairly easy to answer. 1) The order and 
wording of dialogs when there are locked 
items in the Trash was fixed in b2. Try it 
(when you can), you’ll like it. 2) Double¬ 
clicking an item in the Finder has always 
been the same as selecting “Open” from 
the file menu, which has always had a 
command-key equivalent of command-0 
(well, not always, but for a very long time). 
So to “activate” selected items, type com¬ 
mand-0 (command-down-arrow also 
works, by the way). 3) The font size limit 
of 99 as opposed to something smaller was 
used because it’s easier to let people type 
any two-digit number than only some two- 
digit numbers. I agree that sizes up near 99 
are not particularly useful, but it’s easy 
enough to change back (there are actually 
some bugs in bl that cause items on the 
desktop to move if the font size is too big; 
these bugs will be fixed before we ship). • 
John Sullivan 

More Questions/Comments about 
7.0: I) Why isn’t there an “equals” choice 
for file search? If I look for startup or 
sound, I might have to go through several 
windows before I find the only with only 
sound in the name. For that matter, why 
must windows open?? How about a choice 
to list items in the current Find File and go 
from there? 2) When you make an alias, 
it’s italic, yet the space for the name is still 
the same leaving ‘text residue’ as you 
move it around the desktop. 3) When you 
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trash something, it says ‘ you want to 
permanently remove’? To me that says 
‘not only are you going to trash this, but 
your NEVER gonna be able to use a utility 
to retrieve it. Le., permanent really isn’t • 
Randy Zeitman 

Reply: Randy, Some quick answers to 
your questions: 1) There’s no great reason 
why there isn’t an “equals” choice for 
name. It wasn’t deemed common enough 
to do at the dme, and now it’s getting late 
to add stuff. I’m sure if enough people 
complain it will show up in the next release. 
The Find File approach has the benefit of 
showing you all the choices in one place. 
However, it has huge disadvantages as 
well: if you actually want to DO something 
with the found objects, which is (almost?) 
always the case, you have to go through 
several extra steps. Also, since it doesn’t 
give you the real objects, it may or may not 
give you enough information to recognize 
the object you’re searching for — includ¬ 
ing spatial and organizational information 
such as where the icon is in a window and 
what other icons are around it 2) This is 
caused by a bug in QuickDraw’s string¬ 
measuring routines. It’s being worked on. 
3) It’s true that some utilities can sometimes 
retrieve some deleted files (depending on 
what has happened on the disk in the 
meantime). But we want to make it clear 
that once the user confirms the trash 
emptying, the user has kissed those items 
go(^bye. If the user is lucky and has the 
right software, there is some chance of 
recovery, but to almost all users almost all 
of the time, emptying the Trash really is 
“permanently removing” the items. • John 
Sullivan 

Color Scanners? Hello, I am looking 
for a color scanner for the Mac, does anyone 
have ideas on which one to get? I would 
like to get one that does HIGH-RES type of 
images. Fast scanning would be nice, but 
I want one that does a nice job at the final 
output (so detail is a must). Full page 
scanning. Utils to interface with the scan¬ 
ning, would be nice. 24-bit would be nice 
in the future. - Randy Chapel 

Reply: Dear Randy (and all who may 
be interested); My name is Chris Marshall, 
andl develop forNikonUSAinNew York. 
We currently have THE BEST 24-bit color, 
35mm color slide scanner in the “not in¬ 
sanely expensive” category (or possibly in 
any category). 

It will produce files of a resolution that 
is nothing short of incredible. I’m looking 
Resources, February 1991 . 


at a 20” X 30" blowup of a slide right now. 
You literally cannot see any “pixelation” at 
all. The scanning resolution is better than 
the emulsion resolution of the original film. 
We also have HDTV (1920 X 1035 pixel) 
scanners, and pretty damn cheap (but ex¬ 
cellent) 200 DPI continuous-tone color 
printers. If you are interested in more info, 
contact one of the Electronic Imaging 
salespeople at (516) 547-4200. I’m just a 
development weenie, and can’t give more 
than a personal opinion. You do have to 
see the results to believe them. (By the 
way; I don’t get a commission on this. I’m 
just impressed.). • Chris Marshall 

Reply: Randy, I have been involved 
with scanners for some time (I was the 
engineer in charge of the Apple Scanner 
project). The answer to your question 
depends on the amount of money you have 
to spend and the computer you want to 
hook up to. Here are some suggestions I 
agree that the Nikon LS3500 scanner is the 
best for slides, although it is 
sssslllloooowwww! (About $10k). If you 
want a document scanner the best is the 
Sharp JX600 SCSI scanner. (About $16K). 

AppleScan Problem: I am getting an 
consistent system bomb (ID=12) from 
AppleScan. Here’s thedetails. I’m running 
AppleScan on a Mac Ilfx with 8mb 
RAM...The problem only shows when I 
change the Contrast & Brightness settings 
and then try to SAVE the scanned image. 
Otherwise, the scanner and the software 
work fine. I can change all other settings 
except brightness & contrast. The scanner 
is the only external SCSI device on the 
chain. The bomb is consistent. I replaced 
the application, thinking it could be cor¬ 
rupted, and it still bombs. All other func¬ 
tions and applications are OK. I did all 
normal Mac “fixes” and it still bombs. 
ANY SOLUTIONS? INFO? SUGGES¬ 
TIONS...? • Matt Wilkinson 

Reply : Your problem could be the 
length of the saved document name. I’ve 
ran into the same problems, not with the 
english, but with the femish version. If you 
change settings, your doc will be saved as 
Untitled 1, untitled 2 and so on. If the name 
becomes longer then 12 or 17 chars (forgot 
the exact number), your system will bomb. 
This is certainly a shortcoming in the 
AppleScan program. I thought filenames 
could be 32 char long ! greetings • fonny 
smets 


To HeapFix or Not? I am having a 
running feud with Apple’s support spe¬ 
cialists here in the Northwest. They claim 
there is no need for Heapfixer or Inflator 
type programs anymore with the advent of 
System 6.0.5. I have been installing many 
(over 50) machines with SAM, SUM, and 
a few other “mainstream” inits. I have tried 
an experiment of bumping the heap on half 
and not on the others. The ones that are not 
bumped experience random bombs that 
sometimes trash the directory, sometimes 
just causing annoyance. TTie ones that 
have been bumped never give me problems. 
Is anyone else experiencing this? Are 
those of you who handle large sites expe¬ 
riencing this? Replies are welcome. • A1 
Bergstein 

Reply: Whether the System grows the 
heap is interesting. We have gone to Inflator 
(since we just bought a Jetstream tape 
backup), and it *does* inflate the heap 
with noticeable difference (this on Si’s, 
Cx’s and SE-30’s running both 6.0.7 and 
6.0.5. Things don’t crash after heap in¬ 
flation! No support calls tomecomplaining 
of random bombs! and no reoccurrences. 
What the hell else could it be? 

Reply: Hmmn. This is the first I’ve 
heard of this topic. We recently spent quite 
a bit of time tracking down random system 
crashes, which we thought had been caused 
by an INIT/cdev package we had been 
developing. Instead, we found out that the 
MultiFinder heap header is apparently 
corrupt (To be precise, Jasik’s Debugger 
reports “ALERT: BAD entry in 
TopMapHndl list” on it...) from the time 
Finder is first entered, with *nothing* else 
installed except for the standard stuff in¬ 
cluded in the Apple System Software. This 
occurred consistently with Systems 6.0.5 - 
6.0.7 on a Mac Ilci and Mac Ilfx, and 
possibly (second hand report) on a Ilex. It 
never occurred on a Mac II. The random 
system crashes also never occurred on a 
Mac II. We reported this to Apple, but 
haven’t gotten any reply. I wonder if this 
is related to what’s been discussed here. 

What’s Beyond 8 Megs? Wow, I just 
jot my 4 MB simms. Now is there a patch 
so the finder can access all 20 MB?? Please 
ifanyone has such a patch, send it. - Marty 
Kuklinski 

Reply: Well, you didn’t say what sort 
of Mac you have. Unless it’s a Ilci, Ilsi, or 
Ilfx, you’re out of luck because you don’t 
have the 32-bit clean ROMs. The best you 
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can do is get a program that can let you use 
the extra memory as a big ramdisk. You 
also have to get into 32-bit mode. This 
means either AAJX or abeta copy of System 
7. And even if you have System 7, there are 
programs out there that are blatantly not 
32-bit clean, (such as ANDing addresses 
with SOOFFFITF. Even anding with 
Lo3Bytes doesn’t seem to work; on my Ilci 
running7.0bl it’s still equal to SOOFFFFFF 
in 32 bit mode. Whether this is a bug or not, 
I don’t know. 

Reply: I’m using a Mac Ex, so my 
question is: Where’s the ROM upgrade? 
Barry, you’ve got another problem, too. A 
design flaw in the motherboard of the II 
and Ex prevents using standard4MB SIMM 
modules due to a “test mode” that got 
added to the design spec of 4MB DRAM 
chips after the design of the Mac E. The 
Ilex does not have this problem. You 
either have to use the jumbo 4MB simms 
made up of 32 1 MB chips or special 4MB 
simms with an extra chip to filter out the 
test mode. See TN 176 for more info. 

Reply: Eyou’rethinkingaboutdropping 
a lot of money on 4 Mbit SIMMs, please 
read my portion of Tech Note #176 first! 
They may not buy you as much as you 
think, and you may be out a lot of money 
for a RAM disk (at best). To make good 
use of 4 Mbit SIMMs, you must have Ilci 
ROMs or later and run System 7.0, or run 
A/UX. Caveat Emptor! • Craig Prouse 

Problems Copying ... Some of our 
readers has had some strange problems 
involving 3 and more hard disks on the 
same Macintosh. In some cases one of the 
hard disks was SyQuest based drives from 
PLI, Mass Micro and CMS. Description: 
Macintosh E ’ s and a SE/30 running S y stem 
6.05 (Danish version). While copying 
from one drive to another the message 
“File could not be copied. Disk Error” 
came up. I have my self seen the problem 
on one occasion, but have heard about 4-5 
incidents. Removing some of the drives 
solved the problem. .But that is not allways 
a perfect solution ..Any suggestions? • 
Carsten Levin 

Reply : I have found a similar problem 
when working with any brand of SyQuest 
drives. Sometime files won’t copy to the 
SyQuest, sometimes they won’t read (file 
is damaged message), or worse, the file 
will copy but the info will be garbled. 1 
have lost many, many, hours of work due 
to this. 
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However, I often have to use SyQuests, 
and have found some solutions to the 
problem. In any chain of two or more 
external devices, it is sometime necessary 
to break the “rule” of one terminator at the 
beginning and one terminator at the end of 
the SCSI chain. 

Unfortunately, some experimenting is 
needed. I have found some configurations 
work in some circumstances where others 
don’t. In one setup both the SyQuest and 
external hard drive not terminated. In 
other setups with other devices I found the 
SyQuest had to be place in the center on the 
chain regardless of termination. The same 
SyQuest when placed with an optical drive 
had to be at the end of the chain, with 
terminator only on the internal hard drive 
and first external device. 

I don’t pretend to know why these 
configurations work or don’t work, nor has 
research on AppleLink into SCSI termi¬ 
nation done me any good. But with a little 
experimentation, you should be able to 
find a setup that works for you. • R. Scott 
LaMorte 

Stuffit Deluxe problem: 
Greetings...Congrats on the fine product 
Stuffit Deluxe! One problem - Ican’tseem 
to bet the Icon to bundle. Even installing 
with the installer - as per instructions - the 
program comes up as a generic icon. Im¬ 
ported or downloaded documents also enter 
the system as blanks and even removing 
the application and re-copying a fresh one 
to the system folder does not work. Any 
suggestions? • Fred 

Reply : Fred, To get the correct icon, be 
sure to remove the old 1.5.1 that you have 
on your disk, then rebuild the desktop by 
holding down the option and command 
keys when you reboot. The reason for this 
is that the finder gets confused when both 
Stuffit 1.5.1 and Deluxe or Classic are 
available. • Darryl Lovato 

MacTutor? Has anyone heard of 
MacTutor? If so, how do I subscribe to it? 
A disgruntled Blackburn supporter. 

Reply : MacTutor can be reached at: 
MacTutor PO Box400Placentia, CA92670 
Phone: (714) 777-1255 FAX: (714) 777- 
6972 Regards, • Francois Eyer 

Reply: EyouareconsideringMacTutor, 
look at MacTech Journal too. You can 
reach them at: MacTech Journal 19309 
West Valley Highway, Suite R109 Kent, 
WA98032206-251-5222 Their AppleLink 


address is “TechAlliance”. MTJ has really 
improved their look and content in the past 
year. It is a must for Macintosh program¬ 
mers. • John Powers 

Reply : You can purchase MacTutor at 
ComputerWare software stores and at 
Computer Literacy bookstores. 

Ilsi and AUX? I just got in allsi that I’d 
like to try to hook up my A/UX disk to for 
some tests. (I have installed the Nubus 
expansion card, so I have the FPU.) 
Everytime I try to boot A/UX, the A/UX 
startup application bombs, with a SCSI 
timeout error. Anyone have any experience 
using A/UX with a Ilsi? The disk works 
fine on my Ilfx and cx, and I’ve tried other 
SCSI cable combinations to be sure I don’t 
have a bad cable. The Mac partitions on 
that disk work fine on the Ilsi. • Daniel 
Sefton 

Reply: You will have to wait until 
Apple release A/UX 2.01. 2.01 will allow 
the si to work with A/UX, provide support 
for multiple monitors and some other 
goodies. This is supposed to be out this 
quarter. • Ross Manning 

Reply : Sorry Dan, You have to wait for 
A/UX 2.0.1 which will be an update to 
support the si. It is due out in early 91. 
Word has it that a few people have been 
able to boot A/UX on an si but it IS NOT 
ADVISED!! (an Apple SE’s words). 

Odd Occurrences? We are a network 
of about 65 Macs and 5 IBM PCs. Recently 
we’ve noticed some odd, non-repeatable 
occurrences, which seem to be propagating 
across the network: 1) Random beeps. 
(Observed); 2) Locked keyboards. We 
typically plug the mouse into the extra port 
on the keyboard, as opposed to the extra 
port on the Mac itself; when the keyboard 
locks, the mouse is still alive. This some¬ 
times corrects itself; sometimes it requires 
a reboot. (Observed); 3) Rapid, unac¬ 
countable increases in network traffic. 
(Observed); 4) In one case, a machine not 
physically connected to the network, but 
with which we share floppies, played the 
Star Spangled Banner. (Hearsay) 

SAM Intercept and SAM Virus Clinic 
haven’t found anything. Are any of these 
things attributable to a virus or a worm? If 
it’s a worm, are there any programs that 
will desuoy them? • Jeremy Gelbwaks 

Continued on page 19 
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News & Rumors from page 9 
445-0903. 

Jasmine has introduced a 10 oz 20-Meg 
hard disk for the Mac. It screws into the 
SCSI port and has no external power. It 
lists for $399. (408)752-2900. 

Software Ventures has announced ver¬ 
sion 4.0 of Microphone n. The new ver¬ 
sion has better scripting and better perfor¬ 
mance. Upgrades are $50. The package is 
compatible with System 7.0 and AAJX 2.0. 
(415) 644-3232. 

Rumors 

Microsoft is real close to releasing ver¬ 
sion 3.0 of Excel. The new version will 
support publishing, charting, object link¬ 
ing and embedding. Further, it will have 
full file and macro compatibility with the 
new Windows 3.0 version of Excel. Ex¬ 
pect to see the Mac version about 6 weeks 
after the Windows version. 

Lotus is finally finishing up work on 
their Mac version of 1-2-3. Their Mac 
version should ship shortly after they re¬ 
lease a Windows version of 1-2-3. 

Apple’s 21-inch color monitor project 
may be dead. The costs may have b^n too 
great for the small market. Maybe not! 


Supposedly there is a market for it in Eu¬ 
rope. 

The Mac Tower is back. Supposedly 
powered by a 25-MHz 68040, it should be 
twice as powerful as the Mac Ilfx. It will 
have a 600-watt power supply, 4 SCSI 
connectors, 5 NuBus slots, and built-in 
Ethernet. On-board memory with 4-Meg 
SIMMs can go to 64-Meg. Scheduled for 
release this summer, it should go for $9,500 
to $11,500. 

Sightings have been made of a three- 
slot Mac Ilsi. It seems corporate buyers 
were not happy with the single slot 

Claris finally has their spreadsheet ready 
for release. It will appear with System 7.0. 

Microsoft has Word for System 7.0 
ready in the wings. 


The Mac Tower is back, 
supposedly powered by a 
25-MHz 68040 


It seems that we might be at a cusp point 
for Macintosh software. Many developers 
are preparing new versions of their software 


for System 7.0. If you do not upgrade to 
System 7.0, then you will be left behind. 
Let’s hope the software runs on System 
6.0, but does not have all the features; 
maybe it will have an installer based on the 
System version currently in use. # 



nac "n Stuff 

We Feature Hard Disks by MicroNet 
Megabytes to Gigabytes 

Best Prices in San Diego 

Specializing in Software, Hardware & 
Accessories for the Macintosh 

1410 N. Hwy 101 Ste C. 

Encinitas, CA 92024 
(619) 942-8550 
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What's New from page 7 
Traffic between attached LocalTalk net¬ 
works is routed directly without loading 
the Ethernet backbone network. In addi¬ 
tion, router overhead traffic on the back¬ 
bone is reduced because a single ComTalk 
router replaces up to six single port routers. 
Other ComTalk features include support 
for up to 256 static and dynamic IP ad¬ 
dresses, flexible IP address allocation 
modes, and remote network management. 
Detailed IP statistics are accessible for 
troubleshooting via the included APT 
Internet Manager desk accessory. APT 
Communications, Inc., 9607 Dr. Perry 
Road, Ijamsville, Maryland 21754 (301) 
83M182 

Presenting Now 2.0, a utility program 
for desktop presentations. Version 2.0 is 
an electronic chalkboard that allows the 
user to capture and manipulate the screen 
image while giving live presentations. In 
addition to tools such as the customized 
pointer, that can be of any graphic images, 
arrow tools, brush, box, circle, paint can 
and text tool. Presenting Now...2.0 also 
has the capablity of capturing and saving 
the whole or selected screen image as in 
Capture, Cut and Paste the screen image, 
balloon text tool, braces and brackets with 
text. As in Presenting N 0 W...I.O, the im¬ 
ages can be highlighted, flashed, moved 
around the screen, or boxed in. A simple 
keystroke will activate a blank chalkboard 
to scribble or sketch. All these can be 
activated with simple keystrokes. Pre¬ 
senting N 0 W... 2 .O can be used with any 
application or presentations programs. 
Presenting Now..2.0 is useful for those 
managers, instructors, or demonstrators 
who need to give impressive live presen¬ 
tations or demonstrations. A large screen 
monitor, video projector, or LCD display 
with an overhead projector is necessary. 
Requires 2 Meg for black/white or 16 colors 
and 4 Meg for 256 colors to run Presenting 
N 0 W... 2 .O with an application program. 
The retail price is $89.95. The registered 
users of Presenting Now... 1.0 can be up¬ 
graded free of charge. ISM, Inc., 2103 
Harmony Woods Road, Owing^ Mills, MD 
21117(301)560-0973Fax: (301)560-1306 

ExacTax™ displays state-approved tax 
forms on a computer screen and prints 
them out on plain paper with a laser or dot¬ 
matrix printer. No additional software is 
required. ExacTax knows the ins and outs 
of state sales tax laws and eases the time- 
consuming chore of calculating district 
taxes, which vary among the state’s 58 
Page 14 --—. . 


counties. All forms are instantly recalcu¬ 
lated and balanced whenever the user makes 
a change. ExacTax automatically calcu¬ 
lates any penalties or interest due. ExacTax 
has powerful itemization features, includ¬ 
ing a built-in worksheet, to provide audit 
trails and help organize the tax reporting 
process. 

All the necessary state tax return and 
prepayment forms are supported, including: 
BT-401-A; BT-401-C; BT-401-GS; BT- 
1150; BT-1150-B; Schedule A; Schedule 
B; Schedule C and Schedule G. ExacTax 
for California Sales and Use Tax is $ 149.95. 
ExacWare,/nc.,580i Christie Ave., Suite 
520, Emeryville, CA 94608 (415)547- 
3455 Fax: (415)547-3155 

Environmental Data CD-ROM is a 
disc containing critical environmental data. 
ThisPEMD Discovery Environmental Data 
Disc contains essential numerical data 
bearing on virtually all the environmental 
challenges we face. The data has been 
collected from some of the world’s most 
reliable and dedicated agencies, and placed 
in specially designed HyperCard™ stacks 
called DataS tacks™. DataS tacks allow for 
the easy selection of data of interest from a 
large accumulation of data. This selection 
can then be analyzed with any spreadsheet, 
statistics program, or with the PEMD 
Discovery™ application itself. 

The disc contains the following data: • 
General environmental data from the book 
World Resources 1990-91 (World Re¬ 
sources Institute, Washington, D.C.) • 
United States temperature and precipitation 
data from 1918-1987 bearing on the 
Greenhouse Effect (Carbon Dioxide In¬ 
formation Analysis Center, Oak Ridge 
National Laboratory, Oak Ridge, Tennes¬ 
see) • Worldwide food and agriculture data 
(Food and Agriculture Organization of the 
United Nations, Rome, Italy) • Worldwide 
demographic data (World Health Organi¬ 
zation, Geneva, Switzerland and UNESCO, 
Paris, France) • Energy, economic, and 
trade data for the industrialized countries 
from the Organization for Economic Co¬ 
operation and Development (Paris, France). 
• Atmospheric ozone data from 106 stations 
across the world (World Ozone DataCenter, 
Ontario, Cana^) The price is $189. 
Somendo Inc., 2208 Hyde Street, San 
Francisco, CA 94109 (415)771-3325 Fax 
(415) 771 3532 

Meeting Maker™ a Macintosh net¬ 
work application that helps you plan. 


schedule and confirm meetings without 
leaving your computer. Meeting Maker 
compares schedules to pinpoint the ideal 
time for a meeting. It ^so allows you to 
send meeting invitations, track responses, 
follow up flawlessly on schedule changes 
or cancellations, and distribute agendas. 
The heart of the product is the ability to 
propose meetings to co-workers over your 
Macintosh network. The Propose Meeting 
feature allows you to schedule a time and 
date, select required guests, reserve rooms 
and resources and prepare agendas. If 
you’re in a hurry, Meeting Maker’s Auto- 
Pick feature will find the first available 
time for all required attendees. 

Meeting Maker also has a personal 
calendar that displays up to fourteen days 
inonewindow. Youcanblockoutactivities, 
meetings, private work sessions, even re¬ 
curring weekly or monthly appointments 
in a single step. You also can call up full 
details about any activity or meeting on 
your calendar, navigate to any day of the 
year, or zoom to a full monthly view. 
Meeting Maker includes a To Do List 
feature that lets you keep track of your 
personal itinerary and prioritize tasks. If 
you’re out of town or unavailable, and 
need someone to schedule meetings for 
you. Meeting Maker has a “Proxy” feature 
that allows another user to act on your 
behalf. Meeting Maker also allows you to 
print your calendar in popular appointment 
book formats, so you can take a printed 
copy with you. Meeting Maker’ is $495 
per five-user pack and $895 per ten-user 
pack. ON Technology, Inc., 155 Second 
street, Cambridge, MA 02141 (617)876- 
0900 

PixelPaint 2.1 PR with version 2.0, 
PixelPaint 2.1 offers professional graphic 
artists a PANTONE™ color picker, al¬ 
lowing them to use the popular spot-color 
matching system. Aprocess color separator 
enables the direct output of pre-press ma¬ 
terials to any QuickDraw or PostScript® 
compatible device. The program also in¬ 
cludes PixelScan™, a proprietary utility 
for importing color or grayscale images 
using popular scanners. PixelPaint’s re¬ 
fined dithering capabilities allow users the 
most sophisticated use of color possible 
without switching to 24-bit color. One of 
the key benefits of PixelPaint for the 
business market is that users can create 
complex graphic images and easily export 
them to their color desktop publishing 
programs, presentation and multimedia 
programs. PixelPaint utilizes standard 

Continued on page 19 
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Have your Macintosh 
fixed for Free!! 


Now that we have your attention, lefs be honest. You wouldn't 
expect us to fix your Macintosh for free. But here at MacFixCo 
it'll be closer to free than anywhere else. MacFixCo was started 
by people like you who were sick of paying an arm and a leg to 
have our Mac's fixed. We can fix your Macintosh computer and 
peripherals for less than anyone in town. But, lower cost 
doesn't mean less quality. We're so sure of our services that 
we'll give you a full one year warranty on our work. You'll also 
receive the quickest, highest quality service your money can 
buy, plus free pickup and delivery anywhere in San Diego 
County. We deliver the best service in town, guaranteed! 



MacFixCo 

Fix/ is ooj^ midd^e^ /(ame>" 

6876 Peach Tree Road 
Carlsbad, California 92009 

931-9763 






















Kiwi Envelopesl 3.0 Review 

by Ron Reimann 


Reprintedfrom MacVisions, Newsletter of 
the Hawaii Macintosh User Group, 
October 1990 

O ne of the primary tasks that I ac¬ 
complish with my Macintosh is 
writing many business and per¬ 
sonal letters. Be it for a change of address 


to my bank, a letter to my parents, or a draft 
magazine article, the Macintosh has a truly 
wonderful and unique way of producing 
written text that stands out from the rest. 

That being the case, one of the most 
embarrassing situations that I frequently 
encountered was after printing a smooth 
copy of my document, I would mail it in an 
envelope that I had either hand addressed, 
or in most cases, used a typewriter to label. 
Here I was, generating beautiful docu¬ 
ments on my Macintosh and LaserWriter 
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IINT, only to cover them with an 
unimpressive envelope. In spite of spend¬ 
ing thousands of dollars, I still didn’t have 
a smooth finish to my work. 

Well, certainly, I could address my en¬ 
velopes by using my word processor and a 
specially configured document that placed 
all of the text correctly. That was better, but 


still much time was wasted and many enve¬ 
lopes ended up in the trash, print^ with 
odd-looking address formats. 

A review of any of the major Macintosh 
magazines will list a flurry of bulk mailing 
programs that “do-it-all” for mass mail¬ 
ings. But most people only need an enve¬ 
lope or two a day, and most can’t justify 
spending the high sticker price for that 
“luxury” that will mostly go unused. 

Enter Kiwi Envelopes! by Kiwi Soft¬ 
ware, Inc. This Desk Accessory (DA), now 


in version 3.0, is just what was needed to 
fill that gap. 

Kiwi Envelopes! installs like any other 
DA, making it available from any word 
processor. You simply open the DA, enter 
the data that you n^ printed on your 
envelope, place a blank envelope in your 
printer, and voila! In less than a 
minute you’ll have a profes¬ 
sional looking job ready for 
stamping and mailing. 

Like all good programs. 
Kiwi Envelopes! has its 
strengths and weaknesses. 
Some of those are worth dis¬ 
cussing, but a quick look at the 
screens and user interface says 
a lot about “how easy” a pro¬ 
gram is to use. 

On activation of the DA, the 
user is presented with one basic 
screen and a new menu bar (see 
figure 1). As is obvious, there 
are only three data fields to 
enter and one pull down menu 
to contend with. Starting with 
the top of the window, the con¬ 
trols are simple and straight 
forward. The two envelope 
icons are used for selecting the 
appropriate envelope that you’ll 
be printing on. Version 3.0 can 
accommodate only two sizes, 
the standard #6 3/4 and #10 
sizes. This is a limit if you use 
odd-sized personal or business 
envelopes, but perhaps that will 
be improved in future releases. 
The only other button in the top 
of the window is the help screen, 
activated by clicking on the 
word “Help” to the left of the 
“K” in KiwiEnvelopes! or the 
title itself. This brings up a short, 
screen size help box (see figure 2). The 
manual is well written, and explains every¬ 
thing in great detail, but the interface de¬ 
sign is quite good, and most users should 
be able to take advantage of the features 
without needing to read up on them. It 
helps to skim through it though. 

The major portion of the DA window is 
occupied by the three data fields: mailing 
address, return address, and message. These 
fields all behave essentially the same, and 
by using the pop-up menus, activated by 
clicking on the field name, the user can 
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save existing text for future recall, set a 
saved entry as the default that is placed in 
the field on startup, recall a previously 
saved entry, or blank the screen. In addi¬ 
tion to entering standard text, graphics can 
be pasted in from the scrapbook. The font, 
font size, and bold and/or italic character¬ 
istics can be adjusted for each field by 
using the pull down menu selections while 
editing a particular entry. 

The bottom of the window has three 


also. 

In addition to text characteristics, the 
pull-down menu has four other selections. 
First, an animated credit screen can be 
activated that lists many names of those 
who are forever in a “gratis” status with 
Kiwi Software, Inc. Second, a basic postal 
information screen that has current postal 
rate information, state abbreviations, and 
other such data is available. Third, a select¬ 
able Autopaste function can be toggled on 


then you could just print the envelope from 
that point. Fourth, the Bar Code Genera¬ 
tion function can be toggled on and off to 
generate USPS bar codes on the envelope. 
The program reads the mailing address, 
and looks for five digits, or nine digits 
separated by a dash, and then generates the 
appropriate bar codes. Because of the ex¬ 
acting placement and tolerance require¬ 
ments for these bar codes, this feature is 
only available if you are printing to a laser 
printer. 

Having used Kiwi En¬ 
velopes! for nearly five 
months, it has become one 
of the most frequently used 
D As on my system. It would 
make it quite unpleasant to 
work without it now, the 
alternatives being very un¬ 
acceptable. Printing enve¬ 
lopes with the Apple 
LaserWriter is quite easy; 
all that is required is that the 
manual feed guides on the 
standard paper tray be ad¬ 
justed to handle that enve¬ 
lope. Although I have never 
tried to print to an 
ImageWriter or other dot¬ 
matrix printer using this 
DA, I would recommend 
that you try it using the 
KiwiEnvelopes! Demo DA 
to see how easy or difficult 
it may be. fl 
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Choasing Envelope Sizes 

Click on icons at top of vindow. 
ISl = *io (Business Size) 

IS! = *6 3/4 (Personal Size) 

Choosing Fonts, Sizes, Stgles 

Click in appropriate box. Choose 
fonts^ sizes and styles from 
fCfwiEov pull-dovn menu above. 

Saving Addresses St Messages 

Type address or message in box. 
Choose Sivv from box's pop-up 
menu. 

Deleting Saved Addresses & 
Messages 

Select the item from pop-up menu. 
Choose from the same menu. 


Setting Defaults 

Choose a saved item from the 
pop-up menu. Choose Sti'f 

from the same menu. 

Clearing Defaults 

Choose i'cftw from the pop-up 
menu. Choose 
from the same menu. 

Printing Bar Codes 

Select 

from k'rw'iEnv menu before 
printing. Requires laser 
printer. 


Keyboard Shortcuts 

Se-P Print 




SI ^KiwiEnvelopes! 


TM 



figure! 


buttons: hide, preview, and print. The print 
button function will cause the print se¬ 
quence to start, sans the regular printer 
dialog box that most ^plications call for. 
The hide button will close the DA, but 
stores the existing data field information. 
The preview button will open a new win¬ 
dow that will give the user the chance to 
examine a full-sized, or selectable “fit-in¬ 
window” sized facsimile of the printed 
envelope on the screen. Printing can then 
be accomplished from the preview screen 
Resourcesy February 1991 =i==z=i=iiziiizzi 


or off. Autopaste, when the Kiwi Enve¬ 
lopes! DA is called, will examine the con¬ 
tents of the Clipboard. If the contents are a 
text string between 25 and 200 characters, 
it will automatically paste that into the 
mailing address field for you. This can 
come in handy if you are working in a word 
processor or similar application. By copy¬ 
ing the address before closing the docu¬ 
ment, you could open Kiwi Envelopes! 
and have the address pasted in. If you have 
a default return address already specified. 
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Mac System Error Codes 


RepnntedfromWlAEG Connection, Visalia 
Macintosh Enthusiasts Group 
Lindsay, California Novernber 1990 

T he list below explains the System 
error codes that you are most likely 
to encounter: 

ID-01: This error will only appear on Mac 
IFs (and Lisa’s). It is a bus error involving 
an invalid memory reference. 

ID-02: This is an address error: a request 
has been made for a memory address that 
does not exist. 

ID-03: This is an illegal-instruction error: 
the CPU received an instruction it could 
not handle. 

ID-04: This appears when the Mac is told 
to divide by zero. 

ID-05: This error appears when a “Check 
Register Against Bounds” instruction 
failed, usually due to a number beyond the 
acceptable range. 

ID-06: This error indicated a failed “Trap 
On Overflow” instruction. It usually oc¬ 
curs when a number in RAM grows faster 
than the space provided for it. 

ID-07: This error appears when the Mac 
tries to run in an illegal mode. The Mac 
Plus and SE, for example, must always run 
in Supervisor mode. 

ID-08: This is a trace error relating to the 
68000 debugger. 


ID-09: This is also a type of illegal-instruc¬ 
tion error, indicating that the 1010 trap 
dispatcher has failed. 

ID-10: Another illegal-instruction error, 
this indicates that the 1111 trap dispatcher 
has failed. 

ID-11: This is the miscellaneous excep¬ 
tion error covering any 68000 exception 
other than those handled by the above error 
codes. 

ID-12: An illegal trap number was called, 
usually resulting from debugging code 
being run when the debugger is not present. 
ID-13: Some hardware device has re¬ 
quested an interrupt vector table that was 
unavailable. 

ID-14: This is an I/O system error resulting 
from a File Manager or Device Manager 
problem. 

ID-15: An attempt to read a segment of 
code into RAM has failed. 

ID-16: The floating-point bit halt was set. 
ID-17 to ID-24: The System Software has 
requested a resource package that is un¬ 
available. This may occur if you are trying 
to run a version of the System Software 
incompatible with the Mac’s ROM. 
ID-25: This is a memory error suggesting 
that the requested memory is not available. 
ID-26: This Segment Loader error occurs 
when a CODE 0 resource cannot be read 
into memory. It usually indicates a damaged 


application or file. 

ID-27: This is an MFS file-map error 
indicating that the file map and disk blocks 
do not correspond. 

ID-28: The software controlling the appli¬ 
cation stack has run into the System heap. 
It usually indicates that not enough memory 
is available. 

ID-30: This error should bring up the 
“PLEASE INSERT THE DISK” dialog 
box, and should never appear as an error 
code. 

ID-41: The Finder cannot be found on 
disk. # 



Re-Inking and Color-Conversion Services for your 

i;Ii^:'DiikWritir, 

Print Cartridges 

$8.50 ea. (BLACK) $18.00 ea. (COLOR) 

New DeskWriter Cartridge . . . $19.00 

BrightDot Solutions 

Color Samples 
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What's New from page 14 
Macintosh paint tools and other standard 
paint conventions, minimizing the learning 
curve for new users. SuperMac Technol¬ 
ogy, 485 Potrero Avenue, Sunnyvale, CA 
94086 408-524-4702 

Read My Lips, a unique utility, that 
allows users of popular word processing, 
desktop publishing, and presentation pro¬ 
grams to sound annotate the documents 
they create. It works with Mac Write, Mac 
Writell, Microsoft Word, Nisus, 
WordPerfect, Aldus PageMaker, and Mi¬ 
crosoft PowerPoint. Prerecorded sounds 
in either snd or AIFF formats can be used, 
or if a microphone is available users can 
record their own sounds with the record 
function in Read My Lips. Both the built- 
in microphones in the new Macintoshes as 
well as the MacRecorder sound digitizer 
from Farallon are supported. If System 
version 6.0.7 is available. Read My Lips 
takes advantage of the new Apple Sound 
Manager, and offers advanced features such 
as record to disk and play from disk. Read 
My Lips places a SoundNote™ (a small 
icon) in the document to show the user that 
a sound is attached. SoundNotes may be 
played, cut and pasted between documents, 
or detached (deleted) from the document. 
In addition, documents created in one ap¬ 
plication and opened from another, for 
example a Mac Write document opened in 
Word, will preserve the attached sounds. 
A “play only” version may be freely dis¬ 
tributed so that anyone may play 
SoundNotes attached to documents. Read 
My Lips is $119. Praxitel, Inc, 1631 
Sheffield Dr,, Ypsilanti, MI 48198 
313.485.6278, Fax 313.4875349 

Hard Disk ToolKit™ a software util¬ 
ity package that enhances the performance 
and utility of all Macintosh hard disk drives 
with embedded SCSI controllers by re¬ 
placing the drive’s original installer soft¬ 
ware with a sophisticated formatter utility 
package. Hard Disk ToolKit consists of 
five separate modules: Hard Disk ToolKit 
Formatter, SCSI Control Panel™, FWB 
Benchmark™, HDToolKit INIT™, and 
the HDToolKit Prober™. 

The Formatter maximizes hard drive 
performance with hand-tuned SCSI driv¬ 
ers and“true” low-level SCSI format SCSI 
ControlPanel is the firstprogram designed 
to optimize microcode on SCSI drives. 
Most drives have special operating pa¬ 
rameters that can be altered to suit certain 


applications, up to now no program has 
allowed end-users to access and customize 
these fields. SCSI Control Panel supports 
standard SCSI-1 and SCSI-2 operating 
parameters found in virtually all SCSI 
drives. Typical changeable parameters 
include cache control, pre-fetch control, 
error recovery control, and defect spare 
control. SCSI Control Panel also displays 
a comprehensive list of a drive’s physical 
and logical attributes. FWB Benchmark 
evaluates hard disk performance. Unlike 
its public domain counterparts, this program 
has been designed to accurately measure 
performance of virtually any device. The 
program measures read/write data transfer 
rate, average access time, average seek 
time, transfer time vs. transfer size, and 
read/write transactions per second. FWB 
Benchmark supports hard drives, remov¬ 
able drives, eraseable optical drives, CD- 
ROM drives, network volumes, and RAM 
disks. The HDToolKit INIT is a special 
Macintosh program that automatically 
loads on startup, adding operating system 
supportforremovablemedia drives. Highly 
configurable options allow the system to 
wait for slow drives to come online and to 
load drivers for removable drives that are 
started without media inserted. The 
HDToolKit Prober is a control panel de¬ 
vice that scans the SCSI bus and displays 
all devices that are online. It is a usefol 
diagnostic tool that can determine if a 
failing device can be recognized by the 
computer, or if a SCSI ID is not correct 
The prober displays the name and type of 
the drive, as well as special information 
pertaining to the volumes present on the 
drive. An unmounted drive can also be 
mounted from this utility. The price is 
$199.95. FWB, Inc., 2040 Polk St Suite 
215, San Francisco, CA 94109,415-474- 
8055, Fax 415-775-2125. 4 


AppleLink from page 12 

Reply: It doesn’t sound like anything 
I’ve heard about Idoubtitisaworm/virus 
but either hardware problems (you don’t 
frequently plug/unplug the keyboard? when 
the Mac is *on*?) or, in the case of net 
traffic, some network software and/or INIT. 

Start with a perfectly clean machine, jot 
down all the file sizes (I also believe SAM 
has a checksum feature), then look again if 
and when the problems occur on that ma¬ 
chine. If you notice any big differences 
then let us know and/or send me the file(s). 
• Jeff Shulman 

Reply: Jeremy, I’11 have to assume you 
have an AppleShare Network. Ref: The 
unaccountable increases in network traffic. 
This is probably due to a WDEF virus on 
the server. If it is an AppleShare server: 
use ResEdit and remove the Desktop file 
from the root directory of the server. 
AppleShare doesn’t use that file, it uses 
files called Desktop DB and Desktop DF. 
So removing desktop (ON THE SERVER 
ONLY) will stop WDEF from getting on it 
in the future. Also it will stop spreading it 
around your office, ie. if one person has a 
WDEF & logs on to the server, gives it to 
the server, the server will give it to every¬ 
body else. I had this problem at a 100 node 
network once... If you have access to 
Technical Info; get info on “WDEF & 
AppleShare” it’s explained in the first file. 

ref: Random Beeps & keyboard locks: 
See if the people using those machines 
haveany INIT’sorCDEF’s. If so remove 
them 9 out of 10 times I’ve had this prob¬ 
lem it’s been one or the other. It makes the 
machine a little boring, but it usually works. 
If it does fix it, try adding one of the INIT’s 
or CDEF’s every other week, ‘tilithappens 
again, so you know which is the problem 
one. The reason for every other week is, 
sometimes a user won’t use the same pro¬ 
grams everyday, & if that program makes 
a call to somewhere the INIT or CDEF is 
resident in, it will cause your problem. • 
Rich Smith 4 


Page 19 


Resources, February 1991 














Macintosh 

THIRD EDITION 

by Marion Oelahan 



Reprintedfrom The Slightly Used Review 
Newsletter d/ 5UAfS, the Bartleville Users 
of Macintosh Society, December 1990 


T he Macintosh Bible is back and bet¬ 
ter than ever. It has been reorga¬ 
nized and many of the weaker chap¬ 
ters have been expanded. Except for the 
boner (the battery for the Mac Plus and 
lower models is not replaceable with a 
standard battery) pointed out last month in 
SUR , they seem to have gotten even smarter. 
A new author, Sharon Zardetto Acker, has 
provided something of a unifying voice, 
but major articles have been written by an 
even more diverse grouping of experts. 

There seems to be fewer margin icons 
pointing out specific features for begin¬ 
ners, advanced users, hot tips, etc. To com¬ 
pensate for this the organization seems to 
have changed slightly to point whole chap¬ 
ters to different classes of users. It is not 
necessary to read the entire book to be¬ 
come enlightened. Reading a specific 
chapter on the subject of interest will fre¬ 
quently be all that is required. But the book 
is certainly entertaining enough to just read 
for its own sake. Also the book features 
multiple viewpoints reflecting different 
authors’ experiences and opinions. This 
provides a balance, allowing the reader to 
choose what is most important about a 
particular program or peripheral. 

Much improved is the chapter on page 
layout. This was nearly a blank spot in the 
second edition, and is now a feature con¬ 
sisting of a long article comparing the 
virtues of PageMaker 4.0 and QuarkXPress 
3.0 The article is thoughtful and balanced, 
exploring the strengths and weaknesses of 
both programs. Other page layout pro¬ 
grams are unfortunately given short shrift. 

Also expanded, even though it was a 
major chapter in the last edition, is the 
chapter on fonts. At over 100 pages, almost 
everything anyone needs to know about 
fonts is covered in this chapter. Due to the 
changes in the Macintosh market, even 
more attention is paid to laser fonts, includ¬ 
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ing a lengthy exploration of the differences 
among font formats. This is essential for 
the beginner to understand how to opti¬ 
mize printing on the Macintosh, and the 
explanation given is lucid and clear. There 
are numerous font samples showp, both of 
bitmapped and laser fonts from several 
vendors. 

Art creation programs are covered in 
detail and the graphics chapter features a 
face-off of Illustrator and Freehand. There 
is also a long section about art formats to 
help beginners understand the various ap¬ 
proaches to graphics. 

Most of the programs discussed in the 
book represent the most recent released 
versions. One unreleased product is cov¬ 
ered in detail: the forthcoming System 7.0 
software from Apple. New hardware such 
as the Ilfx is likewise covered. Naturally 
none of the newest Macs introduced in 
October is presently covered. But one of 
the most attractive features of the Macin¬ 
tosh Bible is the quarterly supplements 
which are certain to have information on 
the newest Macs. Instead of being frozen in 
time, the Macintosh Bible maintains its 
fluidity and covers new products as they 
become available. Information on the 
hardware is presented in such a way as to 
guide new users to the proper machine, 
peripherals, and software that will do the 
jobs they need done. 

Public domain and shareware software 
is also covered. The Macintosh Bible can 
be purchased with or without two accom¬ 
panying disks: one for “left brain” programs 
(mostly utilities) and one for “right brain” 
programs (art and games). They consist of 
files considered by the editors to be among 
the best PD and shareware software 
currently available. The disks come with 
their own bookletof limited documentation 
for the programs included. 

One weakness in the book is the chapter 
on security and viruses. Although the ma¬ 
terial on these topics has been beefed up 
from the last edition, not enough attention 
has been paid to these two extremely im¬ 
portant subjects. There is also very little 


about high-end programs both in graphics 
and CAD. 

There are chapters covering utilities, 
troubleshooting, word processing, spread¬ 
sheets, communications, programming and 
entertainment in addition to the topics listed 
above, something for just about every Mac 
user. The book has three great strengfos: its 
index, which is extensive and well orga¬ 
nized to facilitate finding almost any topic; 
the appendix covering companies and 
products; and the glossary (70 pages) which 
is excellent for both beginners and inter¬ 
mediate Macintosh users, fl 
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Tele-Moc 


Resources Oesktep 


The Little' 
Mac Book 


Robin Williams' two books, "The Little 
Mac Book" and "The Mac is not a 
Typewriter" will be available at the 
February 6, 1991 General Meeting, 
UCSD Price Center Theater. They are 
$9.00 and $7.00 respectively or $16.00 
for both. We have 25 sets to sell. See 
Sharon at 6:00 pm at the meeting. 


Word Sourcery 

by Jack Beckman 


Question : W hat does the word “Colophon” mean and why is it 


Answer; Derived from the Greek “Kolophon” - summit, top, 
end; 1. a notation often placed in a book, at the end, giving facts 
about its production* 

2. the distinctive emblem of the publisher, as on the title page or 
cover of a book. 


* It includes the font family(s), style,size, computer 
identity,program name, printer, source data, references and other 
pertinent data useful to people involved in the printing / desktop 
or book publishing business. 


Reference : D ESKTOP YEARBOOKS Designing and Produc¬ 
ing Yearbooks with Apple Macintosh by Jim Jordan : Walsworth 
Publishing Co., Inc. / Jim Jordan . 
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ARE YOU TIRED 
OF WAITING 
24 HOURS 
FOR YOUR 
SERVICE BUREAU 
JOB TO 
BE FINISHED? 


At Lorilee Art Services, we will 
have your job back to you 
within two hours.* 

OUR EQUIPMENT: We have 
2 Macintosh llx's with 19" 
Color RasterOps Monitors, 

1 Agfa 9000 Imagesetter, 

1 Agfa Focus Scanner, 

1 LaserWriter II, 2 Compu- 
graphic Powerviews, 1 8400 
Typesetter and a full service 
darkroom. 

OUR EXPERIENCE: Lorilee 
Art Services has been in 
business for 14 years. We 
have highly trained type¬ 
setters and graphic artists. 

Come give Lorilee Art 
Services a try.. .you won't 
be sorry. 


* Jobs under 12 pages 



P.O. Box 6564 
1272 Scott Street 
San Diego, CA 92106 
(61 9) 223-0478 
F7\X: (619) 223-7617 
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Nlsus 3.01->3.04 

Application 


Upgrades version 3.01 of Nisus to version 3.04 
(most recent as of 12/20/90). 



D 


Ian91-1 Utilities 

FIoppyFIxer 1.0 

Floppy Fixer Docs 

Text File 


n 


Occasion Files 



Holidays 

Remember? Data File 

Notable BDays 

RemenrJjer? Data File 


Floppy Fbcer 1.0 

Application 


Recovers files from damaged Macintosh diskettes. 


CD gif Converter Z.2d3 



GlFConverter 

Application 

GlFConverter 2.2 

Text File 


View, save and print GIF, TIFF, RIFF, RLE, PICT, 
Startupscreen, Paint or Thunderscan files. 


CU GooPanel I.OaS 

^ GooPanel Replaces Control Panel DA. Can open multiple cdevs 

™ Application coTicurrently. Each cdev opens in its own window. 

^ GooPanel doc 

'-' SIMA 

n GooPanel INU 

Startup Document 

Viewer 

Application 


CU Remember? 2.1.1 


® Rem? 2.1.Ir 

Resource Hie 



Remember? 2.1.1 

TeachText Document 


m 



Remember? DA 

Desk Accessoiy 

Remember? doc 

MacWrlte Document 


Remember? note 

TeachText Document 


Reminds you of birthdays, meetings, and other 
events with pop-up alerts and sounds. 


Remember? Startup 

Startup Document 


n 


SuperBoomerang 2.0.3 


SB Updater 2.0.3 

Application 


Updates all versbns of Super Boomerang to version 
2.0.3. A list of the major changes is included. 


Cl] Loodle 4.0.3 


1^5 Loodle 

Application 



Prepares labels for 3.5 inch floppy disks. Just pop 
a disk into the drive and LOODLE does the rest. 


CD Quill 1.2 
® Quin 

Desk Accessory 


Quill doc 

MacWrlte Document 


Displays the text In QUED, Nlsus, MacWrlte, 
MacWrlte II, WriteNow, and Word files. 


CH Scrappend I.ObS 


Scrappend 

Control Panel Device 

Scrappend doc 

Text File 



Scrappend tool 

MPST 


i 


UseiStartup-Scrapp 

Text nie 


APPEND your text selection to the clipboard 
rather than replacing the clipboard contents. 


n 

m 


WindowGrabber 1.0.1 

WindowGrabber Retrieves windows that are Tosf when a file Is 
Desk Accessory opened on a Mac with a smaller screen. 


El lan91-2 Updates 


DeskPalnt™ 3.03 
Application 


For DeskPaint 3.03 users who received DeskPaInt 
on the DESK disk (2). 


CD Nisus 3.04 


lan91'3 Games 


TENS! 

Application 


New solitaire game. Simple, but addictive. 


CH Continuum 1.03 


□ 


Continuum 

Application 

Continuum Galago? 

PINT 

Lee's Galaxy 

PLNT 

Planet Editor doc 

MW2D 


Arcade-Style space game with fast smooth animation. 
Create your own worlds with the planet editor. 


CD Darts 1.5 

® Darts 

Application 


CD NetChess 



Ignatz 

Text Rle 


NetChess 

Startup Document 

I^J NetChess DA 

Desk Accessory 


NetChess doc 

TeachText Document 


Two player darts game. 


Play chess over an AppleTalk network. With sound 
and color. Handles non-concun^ent play. 


CU Pararena 1.2 

Pararena 1.2 

Application 


Rollerball/skateboard arcade game played against 
the computer in a parabolic dish in space. 
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Pararena 1.2 doc 

Text nie 


MazamPla.AFM 

Text nie 


lan91-4 Fonts&.Graphics 


CD BlackerChanceiy 

M BlackCha 

Laser Font 

Type 1 ATM compatible font styled after chancery 
hand lettering. 

BlackChanceiy 

Fontographer Rle 


BlackChanceiy 

'-^ Font Rle 


CH Borders 


FunlQ^ Freehand 2A 

Encapsulated Postscript 

Freehand style border. 

r~*1 Post-Psychedelia B 

Encapsulated Postscript 

Psychedelic border design. 

1 Triangles A 

Encapsulated Postscript 

Artistic border design using triangles. 

D captures 
□ ’OK- 

Encapsulated Postscript 

A hand making the OK sign. 

Cliptures doc 


Application 


n Coffee Break 

Encapsulated Postscript 

Woman drinking coffee. 

n Jets 

Lear jet. 

Encapsulated Postscript 


CJ FM Waves 

^ FM Waves doc 

^ Text Rle 

D Judas 

n Judas 

Laser Font 

Type 1 ATM compatible font patterned after 

IronWood. 

® Judas 

'-^ Font Rle 


judas doc 


Text Rle 


Pi judas.AFM 


D MacToons 


P Flying Mac 

Encapsulated Postscript 

Flying computer. 

P Sick Mac 

Encapsulated Postscript 

Mac with an ice bag on his head. 

CH Mazama 

(=^ Mazama 

'-^ Font Rle 

P Mazama doc 

'-' Text Rle 


|i^ MazamPla 

Type 1 ATM display typeface based on M.G.B. 

Laser Font 

Patrician. Uppercase, numerals, and punctuation. 


CD Rhyolite 

ffl S'“ 

□ 


Rhyolite doc 

Text Rle 

RhyolVer 

Laser Font 

RhyolVer.AFM 

Text Rle 


Type 1 ATM display face based on Huxley Vertical. 
Uppercase, numerals, and punctuation only. 
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THE GREAT 

Postnet Bar Code 

CONTROVERSY 


by Andrew Welch, Mark 3 Software 

There have been some unscrupulously hyped envelope/label 
printing products appearing on the market lately, and I would 
like to clear up a few points. Any program that prints postal bar 
codes with a regular 5-digit zip code should be thrown in the 
trash; it doesn’t do anything except fool you into thinking it has 
this great bar code printing feature. 

I am a software developer and while designing Direct Mail, 

I decided to put some kind of bar code printing feature in it, so 
I talked to the Postmaster, and got the Post Office’s official 
handbook on bar coding. 

The Post Office’s automated sorting facilities ONLY work 
with plus-four zip codes, that is, zip codes in the form of 
xxxxx-xxxx. In fact, the plus-four system was designed for the 
use of bar codes. There is NO defined bar code format for 
regular 5-digit zip codes. You may see letters sent to you with 
bar codes printed on them when there is only a 5-digit zip code 
on the envelope, but this is ONLY for internal routing. 

What these envelope printing programs that print bar codes 
with 5-digit zip codes do is take Ae regular 5-digit zip code 
and tack on four zeros to make it into a plus-four zip code and 
then translate that into a bar code. If you would like more 
information on this subject, stop by your local post office and 
check it out. 

It is my personal opinion that any publisher who markets 
software that claims to print bar codes with 5-digit zip codes 
either does not know what he is doing, or is intentionally 
deceiving YOU. Either way, I would be skeptical of them. 

The reason for this notice is to make the Mac community 
aware of this situation. 4 


by Yann Ricard, Kiwi Software Inc. 

In the early stages of research and development of 
KiwiEnvelopes! 3, we studied USPS technical publications and 
believed—as Mr. Welch does—that 5-digit POSTNET bar 
coeds were useless. Later on, during hours of meetings and 
tests with officials and technicians of the US Postal Service, we 
were convinced otherwise. 

On a national level, bar coding makes mail processing faster 
and more cost effective for the USPS as a whole. On an 
individual level, the advantage of bar coding is to get your mail 
sorted faster through the processing center, so that it can catch 
an earlier truck/plane if available. The busier the Post Office is, 
the more you stand to gain from bar coding. 

If the address is not local, the mail is going to go through at 
least two processing centers: one at the point of origin, and one 
at the destination. 

The 5-digit zip code is sufficient to get the mail out of the 
point of origin and to the point of destination. Therefore, you 
will gain just as much time at the point of origin with a 5-digit 
zip code as you would have with a 9-digit zip code. 

At the point of destination, your mail piece may or may not 
be processed through a machine that adds the additional bars to 
make it a full 9-digit bar code. It may or may not gain a little 
time compared to a non-bar-coded envelope, but it will not be 
worse off. 

In conclusion, 9-digit bar-coding is a lot more desirable than 
5-digit bar coding, but if you simply don’t have the additional 
digits, the USPS suggests you go ahead and use a 5-digit bar 
code because it will at least save time at the more time-critical 
end of the process. 

This statement was composed after consultation with the 
local branch of the USPS. 4 

Reprinted from The NotePad, Club Mac, of Springfield and 
Environs, Springfield, Illinois, October 1990 

AndrewWelch's article from America On-Line, 1990 
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How Viruses Work 

and What Defenses You Can Use 
Against the New Ones 

by Chris Cook, MacSource Staff 


Reprinted from VMEG Connection. The 
Mac Club of Fresno 


V iruses are small programs but their 
danger comes from their instruc¬ 
tions: They’re instructed to copy 
themselves into some other program. 

To cope with the viruses that threaten 
us, we need to understand how they work. 
Then we’ll report on the latest viruses and 
defenses you can use against them. 

Let’s begin with how a virus can attack 
a Macintosh. Usually in a Macintosh these 
programs are set up as resources. 

What is a resource? A resource is a 
piece of a program that is used by the main 
program to do specific tasks. You can find 
more information on resources and how 
the Mac uses them through such books as 
Inside Macintosh or other books on 
Macintosh programming. 

Because the virus is usually aresource, 
it can attach itself only to APPLICA¬ 
TION programs. Currently, a virus can¬ 
not infect your documents in your Macin¬ 
tosh. 


Let’s take a walk through a sample 
second in the life of a virus. 

Assume your favorite word processor is 
infected with a virus. It doesn’t matter how 
it got that way and you don’t even know 
that it’s infected. When you sit down to 
write that letter to whomever it is you never 
seem to get around to writing, you start up 
your word processor. The first thing the 
word processor program does is check out 
its environment (“Whatam Irunning on?”). 
Next, the program organizes its resources 
(Icons, Windows, Dialog Boxes, Text 
String’s Menus, etc.). 


This is the instant that the virus usually 
activates. A virus can tell the program that 
it has to set up something before the word 
processor can go to work. The word pro¬ 
cessor program thinks it’s part of the day’s 
work and gives the virus permission to act 
Actually, the program doesn ’ t have a choice 
because resources naturally steal the 
computer’s attention in order to perform 
their tasks. Any resource has this capabil¬ 
ity and needs it to do work for the program. 



Cartoon from SDMUG 
Public Domain - Jan VI-4 
Fonts & Graphics" 


Now that the virus has the computer’s 
undivided attention, it does what it’s de¬ 
signed to do. Usually this is to find another 
application or system resource and copy 
itself into its target. Some virus do check to 
see if the application is already infected, 
but others do not. The less time the virus 
takes, the less likely anyone will notice the 


delay. This is why badly infected pro¬ 
grams take so long to load up. Note that just 
because a program or your system takes its 
time loading up doesn’t mean it has vi¬ 
ruses. Now that the virus has done what it 
is designed to do, it returns control to the 
program and waits to be activated again. 

It’s important to note that viruses come 
in many different configurations and with 
different purposes. Each strain represents 
a sophisticated approach to the task it’s 
designed to perform. Therefore, each virus 
strain behaves differently. This is also true 
between machines. Viruses for the IBM/ 
DOS world are very different than Mac 
viruses and rarely use the same techniques. 
Unfortunately, because of the software ar¬ 
chitecture of the Mac, viruses are easier to 
make and more prolific on the Macintosh. 
On the other hand, IBM/DOS viruses are 
much more destructive because they can 
access the hardware of the machine di¬ 
rectly. 

A Trojan Horse program, named after 
the Trojan Horse of Greek mythology, is 
quite different in its approach and goals. 
These are applications designed for a 
single malicious purpose, but are dis¬ 
guised as interesting or useful programs. 
Many times they are games or utilities. 
Trojan Horses areonly destructive when 
running, but their results are often im¬ 
mediate. Most virus programs do not af¬ 
fect Trojan Horse programs unless they 
are specifically designed to spot them. 

What follows and completes this re¬ 
port is a list of the known viruses, some 
notes on them, information on commercial 
and public domain virus killers, and some 
interesting public domain information 
sources. 
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Modern Viruses 

These viruses begin with the newest and 
progress to the older ones. 

CDEF - WDEF clone. Infects desktop, and 
is non-destructive. NEW. 

MDEF2 - MDEF clone. Can cause the 
system to crash, mostly harmless. 

Unnamed PostScript Hack - Very de¬ 
structive to PostScript printers. Actually 
destroys a chip on the controller board 
which can cost $150 to $250. 

MDEF (aka Garfield) - Destructive. At¬ 
tacks system files as wellas applications. 
Will cause crashes. Bears no relation to 
WDEF. 

Steroid - Trojan Horse, an INTT that claims 
to speed up QuickDraw but actually de¬ 
stroys all information on your hard disk. 

ZUC - An Italian virus. Causes the mouse 
to stray diagonally. Similar to ANTI virus. 
Unlikely to occur in US networks. 

MOSAID and FONTFINDER - Trojan 
Horses. Destroy directory information on 
hard disks. Masquerade as utility programs. 

F*** - Not only does this nVIR clone have 
a name that’s in bad taste, it’s also a copy¬ 
cat effort. This one isn’t even creative; just 
a result of stupid human behavior. 

WDEF - In contrast to F***, WDEF is an 
elegantly engineered creation. The author 
who built this one almost says, “This is the 
way it’s supposed to be done.” It is non¬ 
destructive. It transfers itself the moment a 
disk is inserted, transfers to all mounted 
volumes (hard disks or floppies), and re¬ 
sides in the invisible desktop file that all 
disks of any type possess. You can get rid 
of it simply by using a little known com¬ 
mand procedure when a disk (hard or 
floppy) is being mounted on the desktop. 
By holding down the Option and Com¬ 
mand keys when the disk is inserted, a 
dialog box will come up and ask if you 


would like to rebuild the desktop. If you 
answer “Yes,” then WDEF gets nuked and 
the directory to that disk gets rebuilt. 

JUDE/nFLU/others - All are nVIR vari¬ 
ants. 

nVIR - One of the most publicized and 
prolific virus strains. All nVIR clones are 
considered to be in this strain. It infects 
applications and system resources. It can 
be destructive if the virus interrupts the 
normal program operation. This one tags 
applications for further infection. nVIR 
came out shortly after SCORES. Between 
the two, computer viruses became a house¬ 
hold word in about three days. This is the 
one that started it all. 

SCORES - A malicious sidekick to nVIR, 
released a day or two earlier. This is highly 
destructive. It aims for system resources. 
Its purpose: Crash the machine. After a 
crash involving this strain, it’s best to re¬ 
format the hard drive and start over again. 
Make sure all floppy disks are clean. Rein¬ 
stall applications from either master disks 
or new back-up disks. This one has a flaw 
since it can be seen. It often times destroys 
the icon of the Scrapbook File, leaving a 
standard document icon. 


Commercial Killers 

Virex - Virex by MicroCom ($80). Current 
version 2.82 consists of an INIT/CDEV 
and an application, utilizes a floppy disk 
check and on-the-fly application check. 
The application has a feature that allows 
hunting for new viruses in suspect applica¬ 
tion. Unfortunately, this feature is very 
high level and not especially useful to the 
normal user. Has a subscription service 
that sends out new versions as soon as a 
solution to new viruses is available (extra 
costs: $75/year). 

SAM - Symantic Antivirus for the Mac 
(SAM) by Symantic ($80). Current ver¬ 
sion 2.0 has a floppy checker, scans the 


hard disk on boot-up and monitors the 
computer for virus-like activity. It can be 
taught what things are viruses and which 
are normal. Many times this feature must 
be turned off to install programs, espe¬ 
cially ones that use installation programs. 


Public Domain 

Public domain virus killers usually are a 
month or two behind the most current 
commercial version in their capabilities. 

GateKeeper - Monitors the computer for 
suspicious behavior. 

Interferon/Disinfectant/Vaccine - All are 
public domain virus killers. These are the 
best of the bunch and consist of INITs or 
CDEVs and sometimes an application 
program also. 


Virus Information 

VirusEncyclopedia-HypeiCard 1.2.5 stack 
on viruses and how they work. 

Several books are available, including the 
newest versions of books like Dr. Macin¬ 
tosh and The Macintosh Encyclopedia. 
They mention viruses and infection pre¬ 
vention techniques. # 
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PageMaker 4*0 Tips 

by Robin Williams 


Reprinted from the Berkeley UserGroup 
Interim Newsletter 

1. While using any tool, press Com¬ 
mand-Spacebar to get the pointer tool. Press 
Command-Spacebar again to give you back 
the tool you were previously using. 

2. New-Line feature! Press Shift-Re¬ 
turn to get a line break that does not carry 
with it all the paragraph attributes, such as 
first-line, space before, or space after. This 
will, for instance, keep all three lines of a 
return address as one paragraph, rather 
than three separate ones; or all the lines of 
a list as one paragraph. 

3. In the Indents/Tabs ruler, press the 
Shift key to move the left margin marker 
(the bottom triangle) independent of the 
first-line indent marker (the top triangle). 
Oh, hooray. 

4. You can set up a graphic on a master 
page with text wrap; all the text on the 
publication pages will wrap around it. 

5. There are a lot of nested dialog boxes 
in 4.0. If you hold down the Option key 
while clicking the OK button, it will close 
up all the boxes for you (or press Option- 
Return). If there is a box that needs your 
input, it will stop there. Pressing Option 
while clicking the Cancel button will can¬ 
cel any info you input into the boxes and 
close them all. 

6. Use the Place dialog box to import 
other PageMaker documents, including 
other 4.0s, into the current publication. 
When placing, you will have a choice of 
placing all the stories or just the ones you 
select (press the Shift key to select more 
than one). If you do select more than one, 
they place into your current publication as 
one story with a carriage return after each 
separate story. Any attached style sheets 
are also imported and added to your style 
sheet. What a great idea. I guess this is the 
compromise for not being able to open 
more than one publication at a time. 

7. To select text using the keyboard, 

hold down the Shift key as you use the 
arrow keys. To select whole words, use the 
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Command key in addition. Use one or both 
of those keys in addition to the numbers on 
the keypad (except the 5) to select bigger 
chunks, such as whole lines, to the top of 
the text block, to the bottom of the text 
block, etc. 

8. In 4.0 there is no longer a button to 
choose the Apple driver in the Print dialog 
box. To automatically switch to the Apple 
driver, hold down the Option key while 
choosing Print... from the File menu. (Ac¬ 
tually, this also works in 3.x as a short cut.) 
You’ll get the standard Apple dialogs. 

9. Kerning can be done in large units 
(25ths of an em) or in small units (lOOth of 
anem). Settheinsertpointbetween the two 
letters to be kerned, or select the range of 
letters you want to apply the kerning to, 
then: 

To tighten large units: 

Command-Backspace/Delete 

To tighten small units: 

Option-Backspace/Delete 

To loosen large units: 

Shift-Command-Backspace/Delete 

To loosen small units: 

Shift-Option-Backspace/Delete 

10. To remove all kerning, select the 
text and press Command-Option-K 

11. Track kerning throughout a story or 
publication will cause slow text composi¬ 
tion. It’s faster if you use the spacing at¬ 
tributes instead (found nested under Spac¬ 
ing... in the Paragraph... dialog box from 
the Type menu). 

12. To pick up anything that is under a 
guide, hold down the Command key and 
click on it. If it is under more layers, each 
click of the mouse will dig down through 
another layer. Once it has handles, you can 
bring it to the front (Command F) or move 
it or change it as usual. This method is 
preferable to sending the guides to the back 
(Preferences dialog box in the Edit menu) 
or locking the guides (Options menu). It’s 
nice to keep those ruler guides easy to 
manipulate. See, with the guides in the 
front, you can Command-click to pick up 
objects underneath; but with the guides in 


back, you cannot Command-click to pick 
up the guides underneath. 

13. To go to the next page, press Com¬ 
mand-Tab. You can press the Tab key any 
number of times to move over that number 
of pages; e.g. Command-Tab-Tab-Tab will 
take you to the third page over. You won’t 
see the pages in-between. 

14. To go to the previous page, press 
Command-Shift-Tab. Pressing the Tab key 
several times will skip pages. 

15. While at a master page, if you press 
Command-Tab you will return to the page 
you were last viewing. 

16. To have the page in Window view 
when you get there, hold the shift key down 
while clicking on a page icon. 

17. To resize all the pages in an entire 
publication to a particular view, hold the 
Option key down while choosing any view 
from the Windows menu. 

18. To pan through all your pages, hold 
the Shift key down while choosing “Go to 
Page....” It will start at page one and cycle 
through the entire publication, showing 
you each page on the screen for a second or 
two. After the last page it will begin again. 
Click the mouse to stop. 

19. To jump the page icons over by half- 
a-dozen, hold the Command key down 
while clicking on the scroll arrow. This 
makes the icon visible and you can click on 
it 

20. Type a Command-Hyphen to put an 
invisible discretionary hyphen in front of a 
word to prevent hyphenation. 

Power-Pasting in 4.0 

21. Copy an object or text block with the 
pointer tool. 

Paste it using Command-Option V 

V Before you click anywhere, position 
that object exactly where you want it in 
relation to the first one. Hold the Shift key 
down while you move if you want to move 
it perfectly straight or across or down. 

V Now when you repeatedly press 
Command-Option-V, each object is pasted 
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down in relation to the one before it exactly 
as the first one was pasted in relation to the 
original. 

22. In the Find ... and Change ... com¬ 
mands you can insert ^^7 as a wild card 
character. For instance, if you can’t re¬ 
member whether you spell^ it Allan or 
Allen, you can search for “All'^?n” to find 
all occurrences of either (that’s Shift-6 to 
get the caret 

23. Edit rotated text by selecting it with 
the pointer tool and pressing Command-E 
to open its story window. Or just triple¬ 
click on it with the pointer tool. 

24. Sometimes you may find that the 
last line of text in a paragraph has more line 
space above it. The easiest way to remedy 
this is to set the insertion point directly 
after the last character on the paragraph 
and hit a Return. If this creates an extra line 
that you don’t want, go down one line 
below and get rid of the extra Return from 
there. 

25. High-resolution color TIFF files are 
placed in PageMaker in a low-resolution 
version to save space and time while 
redrawing the screen. To see a particular 
image at high-resolution, hold down the 
Command key while placing the file, or 
anytime the screen begins to redraw, as 
when changing page view, changing pages, 
or scrolling. (To see every image at high- 
resolution, change the option in the Prefer¬ 
ences dialog box, found in the Edit menu.) 

26. To edit a style, hold down the Com¬ 
mand key while clicking on the name from 
the style palette. 

27. When files are linked to a publica¬ 
tion, be careful about changing the names 
of the files, the folders, or the disk drives, 
or moving them to different folders. Each 
change will require you to re-establish the 
link. 

28. If you have a loaded icon (loaded 
with text or a graphic or the Scrapbook) 
that you decide not to place, simply click 
on the pointer tool in the Toolbox and it 
will be absorbed. 

29. When printing multiple publica¬ 

tions in the book list, PageM^er will use 
the print specifications that are in the cur¬ 
rent open publication to print all the rest of 
them. To print using die specifications 
stored with each separate publication, make 
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sure you are using the Aldus driver and 
hold down the Option key when you click 
the Print button. 

30. The printer you have selected in the 
Print dialog box affects graphics that you 
subsequenUy place and resize. So one of 
the first things you should do when begin¬ 
ning a new publication is set the printer. In 
the Print didog box, once you have chosen 
the printer and clicked OK, you can then 
cancel out of the Print box itself and it will 
still hold onto that printer choice. 

When you resize graphics, of course 
you are holding down the Shift key to 
resize them proportionally. If you also hold 
down the Command key while resizing, 
the graphic will adjust itself to best accom¬ 
modate the resolution of the printer to be 
printed to. If you use the Apple driver, 
though, the resolution will default back to 
300 dpi. Some printers cannot support ro¬ 
tated text; if not, it will appear gray in the 
menu even if the rotated text is selected 
with the pointer tool. 

31. On an extended keyboard, you can 
get the different tools with keyboard com¬ 
mands. Hold down the Shift key and then 
strike the function keys as listed: 


Pointer.FI 

Diagonal Line Tool.F2 

Straight Line Tool.F3 

Text Tool.F4 

Rectangle Tool.F5 

Rounded Rect. Tool.F6 

Ellipse Tool.F7 

Cropping Tool.F8 


32. To compress TIFF files to save 
space on your hard disk, you can compress 
them a moderate amount or a maximum 
amount. While in a publication, in the 
Place dialog box select a TIFF file. 

V For a moderately-compressed copy, 
hold down the Command and Option keys 
while you click OK (or double-click on the 
file name); count to five before you let go 
of the keys. 

V For maximum compression, hold 
down the Command and Option and Shift 
keys while you click OK (or double-click 
on the file name); count to five before you 
let go of the keys. 

V To decompress a file, select it in the 
Place dialog box; hold down the command 
key and click on OK (or double-click on 
the file name); count to five before you let 
go of the keys. 

V Compressing files puts a letter behind 
the file name indicating the file type and 


level of compression: B/W and Palette- 
color TIFFs have a (P) for moderately 
compressed, an (L) for maximum, and a 
(U) for decompressed. 

V Gray-scale or full-color TIFFs have 
an (LD) for moderate, an (LD2) for maxi¬ 
mum, and a (U) for decompressed. 

V As this procedure creates new files, to 
free up space on your disk you will want to 
remove the originals. 

33. Because of the way PageMaker 
works with leading, when you decrease the 
leading value the baseline of the first line 
of text moves up. To avoid that when 
possible, decrease the leading only from 
the second line. Since the leading affects 
the space above the letters as well as below, 
decreasing the leading in the second line 
will move it closer to the first line. 

34. To set the defaults for any open 
publication, click on the pointer tool. RiU 
down any menu and choose things - fonts, 
styles, autoflow, lock guides, etc. Any¬ 
thing you choose with nothing selected 
will be the defaults for that particular pub¬ 
lication. 

35. To set the defaults for the entire 
PageMaker application, make sure there is 
no publication open - just the blank screen 
wiA the PageMaker menu at the top. Any 
command or dialog box you can get to and 
change will be the new application de¬ 
faults. Publications previously created will 
hang onto their own publication defaults, 
but new ones will have the new application 
defaults. 

36. When placing text in PageMaker, if 
you choose to retain the format the text will 
drop in with the attributes set in the word 
processor. If you choose to drop it in as a 
new story and NOT to retain the format, 
PageMaker does this: If you set a style 
name as default, the text will come in as 
that style. 

If the style name set as a default is No 
Style, the text will come in at whatever font 
and style alignment you set as the defaults 
(which is what No Style actually is). To 
check to see what those defaults are, click 
once on the pointer tool; pull down the 
menus - whatever has check marks next to 
it are the defaults. Change them as above, 
if necessary. # 
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San Diego Macintosh User Group 

Subscription Form 

For the monthly Magazine and Electronic Bulletin Board 


fr 


One Year 
Magazine 
Subscription 

$20 

$32 in Canada 
$52 Foreign 


Name. 


Address- 


City, State, Zip 

Check, one: 





□ 

□ 




Resources $20 

Tele-Mac (Bulletin Board) „.$20 

Both Resources & TeIcsMac$40 
$12 for Canada or $32 foreign 




CH New 


n Renewal 




One Year 
Bulletin Board 
Subscription 

$20 

24 hour service 
300,1200, 2400, 
b 9600 bps 


Send to: SOMUG, P. O. Box 12568, La Jolla, CA 92039-2568 576-1820 

Please enclose check or money order 







Order Form 


Category 


List the disk numbers you want | 


Business 


OA/lnit/etc 


Demos 


Education 


Fonts 


Games 


Graphics 


Images 


Mac II 


Programming 


Sounds 


Stacks 


Telecomm 


Utilities 


List the month List the disk numbers you want | 


To Order: 

Check the appropriate boxes belovr and 
prowde the information needed to identify 
you and the disks you want. Mail this form 
(or a copy) with check or money order 
(made out to “SOMUG*) to: SOMUG, 

P.O. Box 12568, La Joila, CA 92037-0655 


Name 

Address 

City 

State Zip 

Homephone: 

Work phone: 


Send me the Categorized disks I have listed 
(by number opposite appropriate category) 
Cb $6.50 per disk. 

□ Send me the new PO Library HyperCard 
Catalog of five disks 
fift$3.50 per disk. 

rj Send me the Monthly disks I have listed 
ir (month and disk number are written in) 

O $6.50 per disk. 
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Make Your Own 

Mini-Finder... 

No Programming Required! 

By Klaus Traumann and Henry Linton 


Reprinted from the Macintosh Users of ningthatapplicationwheneveryoudouble- 
Delaware Newsletter click on that icon. 


W ith your hard disk chock-full of 
applications, are you wading 
through a maze of folders to use 
them? If you want a way to get straight to 
those applications, you need an Express 
Finder. How do you get one? Read on. 


• These “Go” files contain either noth¬ 
ing or, if you like, a short message^e- 
minder that, when using the application, 
you should open an existing file or create 
a new one via the File menu (either “New” 
or “Save as...”). This preserves your “Go” 
file for future use. 

We see a number of advantages with 
this “Go” setup: 


The upshot: No more poking around in 
a mess of folders when you are going from 
one application to another. # 


The obvious thing would be putting all 
the applications on the desktop and have 
them there for you to select them. Unfortu¬ 
nately, most of the bigger and more power¬ 
ful applications come with help files, dic¬ 
tionaries, etc. that are supposed to be in the 
same folder as the application. Almost 
every installation procedure starts out with 
making a special folder for ONE applica¬ 
tion and its auxiliary files. Hence, the pro¬ 
liferation of folders. 

To break out of this folder maze, 
we suggest you do the following: 


• It is compact and does not take much 
memory. 

• It is fast, because it does not use an 
intermediate program. 

• After you quit one application, you 
are right back in the “Go” folder and can 
launch the next application. 


figure 1 


• Make one new folder (literally the 
folder to end all folders!) that you may 
name anything you wish; we called 
ours “Double Click ‘n Go!” (See fig¬ 
ure 1). 

• Inside your new folder, put one 
small file for each application (called 
“Go” file). 

• Each “Go” file was created by the 
application it is named for, therefore 
carrying its distinctive icon and run- 


Double Click n Go! 


9 it^ms 


91,534K in disk 


9,274K available 


o 


mu 
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Word 4.0 Go 


FileMaker il Go 


o:::: 




Illustrator 88 Go 




JAN 


m 


FreeHand 2.0 Go 


MacDraw Go 


CalendarMaker Go 


I 


ImageStudio Go 


MacPaint Go 






Illustrator 3.0 Go 
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Microsoft Word 4.0 

If you would like to stay on the key¬ 
board in Word 4.0, try the following: Com- 
mandyTab followed by a zero pulls down 
the Apple Menu. Now type K (for example) 
and Key Caps is selected. Hit Return to 
execute the selection. The secret is to fol¬ 
low the Command/Tab keystroke with a 
number from 0 (zero) on up to designate 
the menu you want to pull down, starting at 
the left margin. That’s a 1 for File, 2 for 
Edit, etc. Then type in the starting letter of 
the menu item you want to select; the 
Return key executes the menu item. The up 
and down arrow keys will also move you 
through the menus once they are pulled 
down with the Command/Tab. The 8 and 2 
on the numeric keypad also move you up 
and down - Penn Printout, U. ofPennsyl- 
vania 

Rebuild your Desktop 

To keep everything working at top speed, 
rebuild your desktop frequently (every two 
to four weeks). It will also eradicate the 
WDEF virus you may have picked up. 
How? Hold down the Option and Com¬ 
mand keys when booting and click OK 
when the dialog box appears. 

MacWrite or Word 

To delete an extra letter in a MacWrite 
or Word document, use your left arrow key 
to get back to the extra letter, delete and/or 
correct the typing and use your right arrow 
to return to your former position to the 
right of the last word. It can be a time saver 
as you don’t leave the keyboard. Another 
tip is to hold down the Command key and 
the arrow key will move you back or for¬ 
ward, one word at a time. - VMEG Con¬ 
nection 

PageMaker 

To view PageMaker pages in the “Fit in 
Window” mode, hold down the shift key 
and select the page number that you wish to 
see. This tip along with using the Com- 
mand-Option-Click will save you loads of 
time. - Resources, San Diego MUG 
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To make every page in PageMaker 4.0 
appear in the same view size, hold down 
the Option key while you select the desired 
view from the menu and all of the pages 
will conform to the selected view size. - 
VMEG Connection 

The Command and Spacebar keys in 
PageMaker 4.0 move you back and forth 
between the selected tool and the pointer. 

Teach Text 

Many applications include a copy of 
Teach Text and you can accumulate sev¬ 
eral copies as you add programs to your 
hard disk. Use Find File to get a list of the 
multiple copies on your hard disk and 
eliminate them. 

Sticking keys? 

I’m not really recommending this, but I 
know a guy who spilled a glass of wine on 
his Mac keyboard. He bought a new key¬ 
board and then, since he felt he had nothing 
to lose, ran the old one through the top rack 
of his automatic dish washer (I don’t re¬ 
member if he used detergent). He says it 
works fine now. - George Nincehelser 

Before you go and buy a new keyboard, 
try using distilled water to clean the key¬ 
board. Go to a drugstore that sells deion¬ 
ized, distilled water. Open up the keyboard 
and wash thoroughly. It will help if you 
take the caps off all the switches. Then 
shake all the water out of the board, and set 
it out in the sun. The distilled water won’t 
hurt any of the electronics. ClarkAnderson 
(Previous two items from the Mad Mac 
News 1990) 

HyperCard 

How to show/hide the menu bar with a 
simple HyperCard script. First create a 
narrow button (minimum height) which is 
as wide as the top of the screen. Place it 
across the top of the screen. Script it this 
way: 

on mouseEnter 

show menubar 
end mouseEnter 

on mouseLeave 


hide menubar 
end mouseLeave 

- Macintosh Users Group of Corvallis, OR 

Unmount the floppy 

Starting with System 6.0.3, if you hold 
the Option key down as you press Com- 
mand-E, you will completely unmount the 
floppy (no shadow icon will remain). You 
have to keep holding down the Option- 
Command keys a fraction of a second, 
otherwise the floppy will eject, but not 
unmount. - Dorman L. Bullard, Arizona 
Macintosh Users Group 

Adobe Illustrator and PageMaker 

Defaults can be reset by going into the 
Preference Dialog box and changing them 
back to the original settings. However if 
your defaults are all goofed up and you 
don’t remember what the original settings 
were, go into your System Folder and find 
“Adobe Illustrator 88 Preferences” and/or 
the “PM4Defaults” and trash the file. Then 
empty the trash. Illustrator and/or Page- 
MaJcer 4.0 will create a new preference or 
default file, with the factory default set¬ 
tings as soon as you start the application. It 
automatically places the new preference or 
default file back into the System Folder on 
your hard disk. - Bruce Powell, San Diego 
MUG 

Option key 

If you wish to duplicate (without mov¬ 
ing) a file in one folder to another folder, 
hold down the Option key as you drag. This 
will create a duplicate file, named the same 
(without “Copy of...”) in the target folder. 
Holding down the Option key as you choose 
“Quit” from the File menu will close all 
windows on the desktop. - The Intelligent 
Mac, September 1990 

LaserWriter paper 

A very nice heavy paper for use with 
LaserWriters is mentioned in the 
LaserWriter manual, but curiously, is fre¬ 
quently overlooked by users. The paper is 
Xerox 4024, 28 lb. weight copy paper 
(Stock number 3R2353) and comes in ream 
(500 sheet) packages. Xerox sells this pa- 
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per in minimum quantities of 6 reams, but 
local printing shops frequently sell it in 
single-ream quantities. - Yale Macintosh 
Users Group 

Cleaning the ImageWriter platen 
After a period of use, the rubber platen 
of an ImageWriter can become layered 
with various kinds of grime which can 
degrade the evenness of print quality. In 
addition, oil-based grime such as print rib¬ 
bon ink, can, over time, cause the platen’s 
rubber surface to deteriorate. Ordinary 
rubbing alcohol is an excellent platen 
cleaner: Rub an alcohol-moistened lint- 
free cloth over the entire platen, turning 
both the platen and the cloth, until all signs 
of grime are removed. - Yale Macintosh 
Users Group 


Items of interest 

The Gettysburg address contains 226 
words. The Lord’s Prayer 56 words, the 
23rd Psalm 118 words, and the Ten Com¬ 
mandments 297 words, while the US De¬ 
partment of Agriculture directive on pric¬ 
ing cabbage weighs in at 15,629 words. - 
New York Times business section 

A recent letter in MacWeek magazine 
pointed out one of my favorite irritations. 
Simply stated, 16,777,216 colors will not 
fit on your Macintosh screen. The maxi¬ 
mum number of colors that can be dis¬ 
played simultaneously on a Mac screen is 
limited to the number of pixels on the 
screen. To fit all 16 million plus colors on 
a screen would need a screen that had 4,096 
by 4,096 pixels and that would require 64 
megabytes of memory to drive the moni¬ 
tor! So there. - PMUG Mouse Tracks, July 
1990 


Word, Paint, Write, etc. 

When you have an Open dialog box in 
programs like Word, Paint, Write, etc., you 
don’t need to scroll through the files on the 
disk. Instead, press the key that corre¬ 
sponds with the first letter in the file name. 
(Example: pressing the B key will take you 
to the first filename that starts with the 
letter B.) The up/down arrows will move 
you down through the list The back space 
(delete) key will take you back to the 
beginning of the List. - Helen Adams, ICON 
Review # 


You ilon^'t ese jiist any conupuiier, 
so ilon i couiiif on jnst any temp 
agency. At MacTemps, we spec- 
lalize. Biy focnsing sliarply on tke 
WLacintosli, we matcli jolL) clescrip- 
tions tliat we are alLle to nniler- 
stanid witli employees wLose skills 
we know. Kor nnrivaleil national 
experience in tke recruitment, 
screening, testing, an«l placement 
of YLacintosk temporary per¬ 
sonnel, call MacTempso 


MacTemps 


2727 Camino del Rio South 


Suite 322 

San Diego, CA 92108 
619-299-3500 
Fax 619-299-3520 


Desktop piihUsliing 
I Vord processing 
Graphic design 
Illustration ^ - - _ 
Presentations 
Business graphics 
Secretarial 
Spreadsheets 
Transcription 
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The H-P ScanJet Plus 


Reprinted from The Slightly Used Re¬ 
view Newsletter of BUMS, the Bartleville 
Users of Macintosh Society, December 
1990 

R ecently suffering from my semi¬ 
annual bout of fiscal irresponsibil¬ 
ity, I purchased aHewlett-Packard 
ScanJet Plus flatbed scanner. This is my 
report of my experience. 

The HP ScanJet Plus scanner requires 
an external interface kit for connection to 
the Macintosh. This interface kit converts 
the Macintosh SCSI port signals to the 
Centronics parallel port signals the ScanJet 
wants. The kit has a rather bulky trans¬ 
former to supply power and the combina¬ 
tion of the scanner and interface kit will 
take up two 110 VAC outlets on a power 
distribution bar. (Note: the transformer is 
designed to rest on the floor. It does not 
mount directly on the 110 VAC outlets like 
modem transformers do.) You must pur¬ 
chase the SCSI cable (and SCSI termina¬ 
tor, if needed) separately. 

The interface kit has a bulky SCSI cable, 
a bulky Centronics style parallel cable and 
a power cord running from it and is roughly 
the size of two cigarette packs placed side- 
by-side. All-in-all, the interface kit and 
transformer with associated cables makes 
for a dandy mess behind or on top of a 
computer desk, in addition to the space 
required for the scanner. A 2-drawer file 
cabinet next to my desk seems to be the 
perfect size and height for scanning jobs. 

How well does it do the job of transfer¬ 
ring images or text to the Macintosh? Quite 
well, as a matter of fact. The scanner comes 
with two software packages: DeskScan 
and DeskPaint (collectively referred to as 
DeskGallery by HP). Both packages are 
most often used as desk accessories. Ap¬ 
plication versions are provided for those 
circumstances where memory limitations 
restrict the usefulness of the desk accesso¬ 
ries. I haven’t needed to use the application 
versions yet. 

The DeskScan program allows the user 
to choose a destination file type of 
MacPaint, TIFF, PICT, EPS, clipboard or 
printer. The standard scanning resolutions 
provided are 72 dpi (dots per inch) for 
MacPaint documents, 144 dpi for high 
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resolution ImageWriter printing, and 300 
dpi for LaserWriter output. Other resolu¬ 
tions can be defined by the user, keeping in 
mind the optical resolution limit of the 
scanner of 300 dpi. Image types supported 
are Line Art, Normal Halftone, Fine Half¬ 
tone, Extra-Fine Halftone, Vertical Line 
Halftone, Horizontal Line Halftone, Dif¬ 
fusion, 16-Level Grayscale, and256-Level 
Grayscale. 

A discussion on the best usages of each 
different type of image is provided in the 
User Manual. Documentation is excellent, 
as is usually the case for Hewlett-Packard 
products. The user is allowed to preview 
the scanned image. A preview image is a 
quick, low resolution scan of the entire 8.5 
X 11 inch scanning area. The user is al¬ 
lowed to zoom in on a particular region of 
the previewed image and adjust the bound¬ 
aries of the final scan image. Provision is 
made to scale the scanned image from 4% 
to 200% of its original size by a slide-bar 
adjustment. 

The size that the scanned image will 
occupy on disk is displayed and updated by 
the DeskScan program as you change im¬ 
age size and resolution so you know what 
you are getting into. Scanned images can 
be quite large! For example, a full 8.5x11 
inch image at 300 dpi resolution would 
require 1.085 megabytes of disk space. 
Fortunately, my image requirements usu¬ 
ally are for much smaller images, but at the 
normal 300 dpi LaserWriter resolution, a 
bunch of little images can add up quickly, 
believe me! 

The DeskPaint program provided with 
the scanner was a welcome surprise. (This 
is a version of the well-known software 
from 2^cor-Ed.) It is a full-featured paint 
program in its own right. It has the usual 
collection of text, drawing, selection, line 
drawing, paint can, and shape drawing 
tools the Macintosh user has known and 
loved since MacPaint days. It also has 
several tools to apply to sections that 
MacPaint doesn’t, including distortion, one 
and two-point perspective, outline tracing, 
free rotation, cropping, scaling, and light¬ 
ening or darkening with a specified pat¬ 
tern. It is a very useful tool for manipulat¬ 
ing scanned images. It has the “feature” of 
displaying images scanned in at high reso¬ 


lution in a default “blown-up” view. This 
has the effect that a 300 dpi image will 
initially appear on the screen at about 4 
times actual size. This is useful if you want 
to get in there and twiddle the bits at 300 
dpi resolution. 

The ScanJet Plus also works well with 
optical characterrecognition software such 
as OmniPage from Caere Corporation. 
Although I do not own a copy of OmniPage 
of my very own (yet), I have borrowed a 
copy for this review and can confirm that it 
works with the scanner. The scanner also 
has provision for the addition of a docu¬ 
ment scanner. The documentation for the 
scanner mentions that with the document 
feeder, legal size pages (8.5 x 14 inch) can 
be scanned directly. Bulk feeding odd 
documents provides a complete, high-speed 
document recognition system. 

The HP ScanJet Plus scanner is an ex¬ 
cellent flatbed scanner with a suggested 
retail price of $1595. Discounts are avail¬ 
able since HP products are widely sold. 
There are less expensive scanners avail¬ 
able, but for my money, I like the solidity 
of this product and the confidence I have in 
the Hewlett-Packard name. # 



Resources, February 1991 







7 Steps to Cure 

Macintosh System Crashes 

by John Alston 


Reprinted from Apple Sac News 
December 1990 

I f you ’re new to the Mac it’s likely you ’ ve 
had more than one encounter with the 
nasty little message that says “Sorry - 
System Error has Occurred” along with the 
not-so-cute icon of a burning bomb. This 
usually happens just as you think you’re 
starting to get the hang of all the neat tricks 
the Macintosh is supposed to be able to do 
without lots of learning on your part. 

Cheer up. Most of the time the problem 
is comparatively minor and rarely will 
your data (or your Mac) suffer serious 
damage. Almost always unexpected sys¬ 
tem crashes are caus^ by some sort of 
error in the way your computer’s memory 
is being used to run the software being 
loaded. Here is a list of remedies sorted in 
order of decreasing likelihood and increas¬ 
ing difficulty. This means you should try 
Remedy # 1 l^fore going to Remedy #2 and 
so on. 

Remedy #1 

Check all the electrical plugs. You’d be 
surprised how often the plug into the back 
of your Mac can come loose. Power strips 
are also notorious for being surreptitiously 
poorly plugged. I have found that a Mac 
can draw quite a bit of power and doesn’t 
like sharing the juice with microwaves, 
coffee pots or toasters. 

Remedy #2 

Eliminate extra operating systems since 
you only need one. This sounds logical but 
many people don’t know that application 
software is shipped with a system file in¬ 
stalled on the floppy disk. If you’re blithely 
installing applications by just dragging 
them into your hard disk window, you are 
dragging extra system files along mih them. 
Soon, you are having crashes caused by 
inadequate memory—^but think you ’ ve only 
loaded a couple applications and a few 
files. 

Cure: Using your mouse, go over to the 
Apple icon and pull down till you highlight 
“Find File”. When the dialog box comes 
up, type in the Find window the word 
“Sys” and hit Return. Now watch and see 
how many times icons identified as “sys- 
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tern” are listed. (This can take a minute or 
two.) Go back to your hard disk window 
and drag into the trash all but one System. 
Then move your cursor to the “Special” 
menu and click on “Restart”. 

Remedy #3 

Allocate more memory to the bombing 
application. Now we ’re getting a bit trickier 
and this is only if you’re running under 
MultiFinder. If you have an application 
consistently bombing, it means it is not 
getting enough room under MultiFinder. A 
sure indication of this problem is if the 
application works fine under Finder but 
bombs capriciously under MultiFinder. 

Cure: Under MultiFinder, quit all appli¬ 
cations. Then click once on the icon of the 
application you want to check. Once the 
icon is highlighted, move your cursor to 
the “File” menu and drag down until you 
highlight “Get Info” and click. You will 
then see a dialog box which will show the 
listing of the application and boxes which 
show how much memory is “recom¬ 
mended” for it and how much is actually 
allocated. Usually, these numbers will be 
identical. Click in the box where the num¬ 
ber showing allocation is shown. Then 
change the number to 1000. (This assumes 
you have at least 2.5 mb of RAM installed.) 
You can’t give all applications this amount 
of memory but start with the one giving 
you the most trouble. 

A preventative tip is to check on the 
status of your memory allocation after 
you’ve been working with several applica¬ 
tions under MultiFinder for a while. From 
MultiFinder click on “Get Info” and see 
how memory is being allocated and used. 
Consider m^ing changes for any applica¬ 
tion which is being allocated substantially 
more memory than it is actually using. 

Remedy #4 

Too many INITs and CDE Vs. These are 
the extras that Mac users soon begin to 
acquire by the fist full. They include screen 
savers, clocks, sounds, fonts, and desk 
accessories. Occasionally these little pro¬ 
grams clash with each other. Sometimes 
the problem is caused by too many being 
loaded.(You can only have 15.) Start trash¬ 
ing these INITs one by one until the bomb¬ 


ing stops. If this still doesn’t work, go to 
Remedy #5. 

Remedy #5 

You’ve got a virus. Don’t panic but you 
need help. There’s lots of material and help 
from User Groups on viruses. Besides 
commercial anti-virus programs, there are 
also public domain programs like Disin¬ 
fectant. Get a copy of an anti-viral program 
and have your disks checked. Meanwhile, 
don’t give a disk to anyone else to use in 
their computer. 

Remedy #6 

Your system has been corrupted. This is 
relatively rare but sometimes there is a 
problem in the system installation. Go back 
to your original system disks and re-install. 

Remedy #7 

Incompatibility with system version 
installed. If you’ve gotten this far and still 
are having trouble, we’re starting to run out 
of obvious solutions. One could be that 
somehow your installed system and the 
application you’re running were created at 
widely different times and are not compat¬ 
ible with each other. As this is written, the 
most current version of Apple’s Macintosh 
System is 6.0.7. Most Current applications 
are being designed to work with system 6.0 
or higher. HyperCard 2.0 for example re¬ 
quires 6.0.5. So if you have an older apph- 
cation (or an old System), there could be 
compatibility problems. There are also 
some suspect versions of the 6.0 series 
(6.0.3 had problems and was almost imme¬ 
diately replaced with 6.0.4). 

Cure: Get a fresh copy of the latest 
available System from your Users Group 
Library and install it. Warning! Some files 
created with older System versions (say 
4.0 or less) may not be able to be opened by 
6.0 or later systems. Although its not nec¬ 
essary to always run the latest system, you 
should also not get seriously out-of-date. 


Continued on page 35 
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Devel wing the Right Attitude 

for Problem Solving 

by Larry Lomlnac 


Reprinted from the 
Tucson Apple Core Newsletter 
September 1990 

W hen I started using Macintosh 
computers three years ago, most 
people still saw the Mac as a 
very expensive toy. Few recognized its 
potential as a graphic artist’s tool. So when 
I had problems, they were unique to what 
I was doing and it was difficult to find 
someone with enough experience to help 
me. As a result, troubleshooting became a 
way of life. As I gained experience and 
became more comfortable with using the 
Mac, I began to realize that it was not 
necessary to be a computer expert to solve 
problems. All you had to do is develop 
“The Attitude.” 

Don’t Panic 

Even if you work in a small office you 
can have big problems. When you do, rule 
number one is DON’T PANIC! Rule num¬ 
ber two is DON’TFORGETRULENUM¬ 
BER ONE! 

Panicking at the first sign of trouble 
often creates additional problems and hides 
the solution. 

Develop “The Attitude” 

So, what is “The Attitude?” Always 
assume there is a solution. This will put 
you into a positive frame of mind. While 
every problem is unique, the approach to 
the solution is always the same: think posi¬ 
tively, begin simply, divide and conquer. 
You won’t find the solution if you don’t 
look for it. 

Don’t immediately assume the worst at 
the first sign of trouble. Begin looking for 
solutions by checking for the most obvious 
cause first. Work slowly and deliberately; 
experiment. Look for a simple solution 
before investigating the more complex 
ones. By attempting to solve the problem 
yourself, you will learn a great deal about 
your computer which will help you solve 
problems in the future. # 
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The System Folder 

by Morris Herman 


Reprinted from The Mouse Times, 
Newsletter of the Santa Barbara Macin¬ 
tosh User's Group, California, October 
1990 

N ew owners of Macintosh and even 
some veterans are befuddled by the 
number and the purpose of the files 
located in the System Folder. In many 
cases these users would like to put the 
System Folder on a diet and slim it down to 
bar essentials. To that end, this article 
describes the purpose of each file and the 
hardware and environment that requires 
that file. The files mentioned in this article 
are only those files/documents that come 
on the four disks of the Apple System 
Software releases or are generated by those 
files. Please note that the current release is 
Version 6.0.5. 

The files that are needed by the Mac 
vary according to the type of computer you 
have. Gone are the days of only one type of 
Mac - 128K. Another variable is whether 
you are going to run MultiFinder (if you 
have only one megabyte of RAM, you 
should not) and/or AppleShare, and the 
type of printer. 

Here then is my alphabetic list of Sys¬ 
tem Folder files with comments as to their 
suitability for the Mac512KE, MacPlus, 
MacSE, MacSE/30, MacPortable, Mac II, 
Mac Ilex, Mac Ilci, Mac IIx, and Mac Ilfx. 
The codes in the parenthesis are as follows: 
Mac Type 

•All All Mac types (Mac 512KE, 
MacPlus, SE, SE/30, MacPortable, Mac II, 
Mac Ilex, Mac Ilci, Mac IIx, and Mac Ilfx) 
• SE Mac SE only 
• 30 Mac SE/30 only 
• II All Mac II types only 
• P MacPortable only 
Environment 
• MF MultiFinder only 
• AS AppleShare 
Printer 

• IW ImageWriter I or II or equivalent 
• AIW AppleTalk ImageWriter 
• LQ Letter Quality ImageWriter 
• ALQ Letter Quality AppleTalk 
ImageWriter 

• LW LaserWriter I, II, NT, NTX, or 
equivalent 

• LWSC LaserWriter SC (SCSI inter¬ 
face) 
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1. AppleShare - Chooser document for 
accessing an AppleShare device. (All, AS) 

2. AppleTalk ImageWriter - Chooser 
document for the use of a networked 
ImageWriter. (AH, AIW) 

3. Backgrounder - Used to spool 
LaserWriter output under MultiFinder for 
background printing. (All, MF, LW) 

4. Clipboard - Used to hold copied or 
cut data that exceeds available RAM. (All) 

5. CloseView - Control Panel document 
for magnifying the screen for the visually 
impaired. (All) 

6. Color - Control Panel document for 
controlling the color scheme. (30, II) 

7. DA Handler - Handles all desk acces¬ 
sories under MultiFinder. (All, MF) 

8. Easy Access - Startup document used 
to enable handicapped persons to type 
multiple key combinations with one fin¬ 
ger. (All) 

9. Finder - Application that handles the 
desktop with all of its file management and 
application launching. (All) 

10. Finder Startup - Document that 
contains the start configuration under 
MultiFinder. (All, MF) 

11. General - Control Panel document 
that controls the desktop appearance, time 
and date, volume of sound, menu and in¬ 
sertion point blinking rate as well as the 
RAM cache. (All) 

12. ImageWriter - Chooser document 
for the ImageWriter. (All, IW) 

13. Key Layout - Document used to 
identify the layout of the keyboard for the 
KeyCaps desk accessory. (All) 

14. Keyboard - Control Panel document 
that controls the keyboard repetition rate 
and delay. (All) 

15. Laser Prep - LaserWriter document 
that converts QuickDraw commands to 
PostScript. (All, LW) 

16. LaserWriter - Chooser document 
for the use of the LaserWriter. (All, LW) 

17. LaserWriter IISC - Chooser docu¬ 
ment for the use of the LaserWriter IISC. 
(All, LWSC) 

18. LQ AppleTalk ImageWriter - 
Chooser document for the networked Let¬ 
ter Quality AppleTalk ImageWriter. (All, 
ALQ) 

19. LQ ImageWriter - Chooser docu¬ 
ment for fhe Letter Quality ImageWriter. 
(A11,LQ) 

20. MacroMaker - Startup document 


for the generation and use of keyboard 
macros. (All) 

21. Map - Control Panel document to 
locate cities by latitude and longitude. (All) 

22. Monitors - Control Panel document 
for setting up the external monitors op¬ 
eration. (30, II) 

23. Mouse - Control Panel document 
for mouse tracking and double-clicking 
interval control. (All) 

24. MultiFinder - Application that 
handles the multitasking. (All, MF) 

25. Portable - Control Panel document 
for the Portable Mac. (P) 

26. PrintMonitor - Application that 
controls the background printing on the 
LaserWriter. (All, MF, LW) 

27. Scrapbook - File that contains data 
pasted in using the Scrapbook desk acces¬ 
sory. (All) 

28. Sound - Control Panel document for 
controlling the type of sound for an alert 
and the volume. (SE, 30, II, P) 

29. Startup Device - Control Panel 
document for selecting the startup volume 
if multiple hard disks are connected. (SE, 
30, II, P) 

30. System - File that contains the sys¬ 
tem resources, desk accessories and fonts. 
(All) < 


7 Steps from page 33 

Although I ’ m sure people can find other 
reasons for unexplained crashes, these are 
the ones that our group finds work most 
often. Finally, if you ’re still having trouble, 
relax. Keep your files backed up and haul 
that system down to your User Group’s 
helper or to your dealer. Help is always at 
hand and Macintosh bombs are only dan¬ 
gerous if you’re not backing up disks regu¬ 
larly. 

Well, there are seven things to try if 
your Macintosh is bombing. If you’ve gone 
through all this and are still having trouble, 
run, don’t walk, back to your dealer. Over 
the years. I’ve found that Macintosh own¬ 
ers can be lousy consumers—we’ll haul a 
car back to the dealer for a squeaky door 
hinge but many of us will put up with a 
balky computer because we’re sure the 
problem is us and not the hardware. Some¬ 
times the enemy really isn’t us. # 
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OIrectorg of Services 


Authorized Apple Dealers 
Apple Computers Inc. 

20525 Mariani Ave. 

Cupertino, CA 
(408) 996-1010 
(619) 558-7150 
(800) 545-9364 

Chaparral 

11777 Sorrento Valley Rd. 

San Diego, CA 
(619) 481-1900 

Computer Resellers 
Mac’n Stuff 
1410 N. Highway 101 
Suite C 

Encinitas, CA 92024 
(619) 942-8550 

Consultants 

V*Mac 

Accounting & Foxbase Development 
P.O. Box 1553 
Lemon Grove, CA 92045 
(619) 466-6353 

Desktop Publishers 
CopyMat 

4488 Convoy Street 
San Diego, CA 92111 
(619) 541-0706 

Eucalyptus 
3678 Fifth Ave. 

San Diego, 92103 
(619)291-4510 

Kinko’s of La Jolla 
8855 Villa La Jolla Drive 
La Jolla, CA 92037 
(619) 457-3775 


Monitor Screens 
Tiger Software, Safety Division 
1110 Wilbur Avenue 
San Diego, CA 92109 
(619) 483-1214 

Software Developers 
Gizmo Technologies 
creators of “Send Express” 

P.O. Box 14177 
Fremont, CA 94539 
(415) 623-7899 

MAXSolutions 

Custom Software Development 
636 Hoska Drive 
Del Mar, CA 92014 
(619) 259-0391 

Pro Plus Software, Inc. 
creators of “Wall Street Investor” 
(602) 461-3296 

Software Ventures 
creators of “MicroPhone 11” 

(415) 848-0885 

Symantec 

creators of “Think C” and “Think 
Pascal” 

(800)228-4122 

WestWare Inc. 
creators of “Contact Ease” 

(619) 660-0356 
(800) 869-0871 

Varcon Systems Inc. 
creators of “Great Gantt” 

10509 San Diego Mission Rd. 
San Diego, CA 92108 
(619) 563-1986 


Repairs 

A-Action Mac Inc. 

Pacific Beach 
(619) 270-0547 

Levco 

6181 Cornerstone CL East 
Suite 101 
(619)457-2011 

Security Services 
Pacific Security & Pacific Alarm 
San Diego 619/576-9711 
North County 619/722-5711 

Service Bureau 
Lorilee Art Services 
1272 Scott St. 

San Diego, CA 92106 
(619) 223-0478 

Temporary Services 
MacTemps 

2727 Camino del Rio South 
Suite 322 

San Diego, CA 92108 
(619) 299-3500 

Training 
Platt College 
Graphic Workshops 
6250 El Cajon Blvd. 

San Diego, CA 92115 
(619) 265-0107 


To add your conyjany in the directory of services, contact Ron Sheehan at 297-5917. Placement costs $25.00for one year. This 
is San Diego’s resource for Macintosh computer services. 
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Everyone Is Invited To All 
SOMUG Activities 


General Meeting 

Date: 1st Wednesday, Feb 6th 

Time: 7:00 to 9:00 pm 

Place: Price Center Theater 

Contact: Lawrence Charters 


February Agenda 

6:15 Public Domain for sale until 
meeting starts 

7:00 Start of Meeting 

Group News/Announcements 
Special Interest Groups Update 

7:15 Questions & Answers 

7:30 Main Event- 

Broderbund Software 

8:25 Public Domain Software Demo's 

8:55 Vendor Announcements 

9:00 Free Drawing 

(TypeStyler & BannerMania) 

Come early if you want a good seat 
and remember to put your name on a 
piece of paper and place it in the box for 
our free drawing. Only one entry per 
person! Please!! 

Vendors are welcome to make an¬ 
nouncements during that portion of the 
meeting if they keep their comments 
short (15 seconds each please!!!!!!!!). 

Feel free to advertise on the chalk¬ 
boards provided, but please don't use 
more space than you need and erase/ 
clean up afterwards. 

During the question and answer pe¬ 
riod ask anything you want, but keep it 
Mac related, clear, concise, and loud. 


Steering Committee 

Date: 2nd Thursday, Feb 14th 

Time: 5:30 to 7:00 pm 

Place: UCSD Central Library 

Room 263 

Contact: Lawrence Charters 
Directions 

Exit 5N at Genesee Ave, head W, take 
1 St left onto UCSD Campus, take next left, 
road turns right and becomes Hopkins Dr, 
left at stop sign onto Voight Dr, top of the 
hill at the stop sign turn right (leads to 
Central Library), parking is on the right. 
Library is the big flying saucer-looking 
building. Enter the main entrance & go left 
to Room 263 (Conference Room). 


Who is on the 
Steering Committee? 
ANYONE who comes to the meeting 
will be considered a Steering Committee 
Member. All SDMUG Officers and SIG 
Leaders are members by definition. Im¬ 
portant decisions about group affairs are 
made at these meetings. If you want a say 
in these vital issues, be sure to join us. 
Remember: only those present get to vote! 

Public Domain Committee 
The Public Domain Committee is a sub¬ 
group of the Steering Committee set up to 
handle the complex operation of the 
SDMUG Public Domain Library. Chair¬ 
man is Alan Smerican. Address any PD 
questions to Alan at the SDMUG address. 



UCSD Campus Map 


Purchase parking tickets at entrances marked with a star ^ 
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special Interest Group 
(SIG) Meetings 


SIG 

DATE 

TIME 

CONTACT 

PHONE 

R-ACE 

Mac II 

4thWed.Feb.27lh 

6:3(>8:30pm 

Lawrence Charters 

481-1900 

Chaparral Computers 
11777 Sorrento Valley 

Novice 

3rdThurs, Feb. 21st 

6:3(W:30pm 

Lawrence Charters 

481-1900 

Road. 

Programmer 

3rd Mon, Feb. 18th 

5:45 pm 

JeffMeyerson 

4534807 

Falcon Microsystems 
9360 Town Ctr. Dr. 

Ste.310 

Business 

2ndWed, Feb 13th 

6:308:30 pm 

Wil Tompkins 

941-2728 

Apple Computer 

9191 Town Ctr Dr. 

Ste 410, La Jolla 

Art 

3rdTue, Feb. 19th 

6:308:30 pm 

Pete Sanchez 

534-5107 


Super/HyperCard 

3rd Mon, Feb. 18th 

7:009:00 pm 

Roland Burt 

25M391 

San Diego 

Supercomputer Center 

Desktop Pub. 

2nd Mon, Feb. 11th 

6:308:30 pm 

Ralph Mittman 

789-9492 

UCSD Campus 

MIDI 

4th Tues, Feb. 26th 

7:009:00 pm 

Mike Salomon 

286-7049 


Z-Basic 

4th Mon, Feb. 25th 

6:308:30 pm 

George Wood 

561-2543 

113620akcreekDr 

Lakeside 

N. County 

4th Mon, Feb. 25th 

7:009:00 pm 

LeoLamboy 

743-5557 

802 E. Grand Escondido 

Foxbase 

3rd Wed, Feb. 20th 

6:30-7:30 pm 

Steve Feuer 

695^956 

Silicon Beach Software 

South Bay 

2nd Tues, Feb. 12th 

6fl08fl0pm 

Ed 

424-7870 

Midway Baptist Church 
2460 Palm Ave 


Page 38 


Resources, February 1991 














Page 39 


Resources, February 1991 



























SDMUG Facts & Information 


SDMUG Steering Committee Officers 


Magazine Subscriptions: 

To subscribe to Resources, the official 
magazine of SDMUG, send your name, 
address and zip code along with a check or 
money order for $20/yr to San Diego 
Macintosh User Group, at the address be¬ 
low. All subscription questions should be 
directed to Paul Taylor, our Circulation/ 
Production Manager. 

Public Domain Library: 

As a service to the public, SDMUG 
maintains a Public Domain Library. Each 
BOOK disk is $6.50, if ordering by mail. 
Note that this fee covers the expenses of 
collecting and distributing the software. 
We do not sell the software itself. It is up 
to each purchaser to pay for and license 
any “shareware” software under the terms 
specified by the authors. Public Domain 
software is free by definition. Our PD 
Library is distributed by Alan Smerican. If 
you wish to order PD disks, your request 
should go to Alan. Please allow 4-6 weeks 
for delivery. 

SDMUG BBS (Tele-Mac): 

We have our own 24 hour bulletin 
board service. Tele-Mac can be reached at 
576-1820 at 300,1200,2400 & 9600. To 
become a subscriber, send $20/yr to 
SDMUG at the address shown below. 
Then, log on to establish your account and 
password. Once your subscription is proc¬ 
essed, you will be upgraded to a higher 
access level. 

Tele-Mac is being run by our System 
Operator (Sysop) Richard Parcel on a 
MacPlus with 4 megs of RAM, TSI’s 
Gemini 030 25 MHz accelerator. Ruby 
Systems’ 150DX and 600DX 
StarDrives™, U.S. Robotics' Courier 
Dual Standard modems, and FreeSoft’s 
Second Sight v2.1 BBS software. 

As a subscriber you will receive a toll 
free number to use (in most San Diego 
County locations). 

Volunteers: 

There are no paid positions in 
SDMUG. If you would hke to volunteer 
come to the Steering Committee Meeting 
and let us know what you’re interested in 
doing. It’s a great way to make contacts, 
learn more about Mac, and provide a com¬ 
munity service at the same time. 
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President 
Vice President 
Sec/Treasurer 
Recording Secretary 
Resources Editor 
Resources Sales 
Resources Advertising Manager 
Public Domain Librarian 
PD Disk Compiler 
Public Domain Catalog 
Public Domain Sales 
Tele-Mac Sysop 
Tele-Mac File Librarian 
Tele-Mac Subscriptions 
Apple Link Correspondent 
Equipment Custodian 


SIG 

Art 
Business 
Database 
Desktop Publishing 
Foxbase 
Macll 
MIDI 
North County 
Novice 
Programmer 
Super/HyperCard 
Z-Basic 


Please use this address for 
any correspondence. 


Lawrence 1. Charters (Chairman) 

Alan Smerican 
Chris Landa 
Dana Gregory 

Sharon L. Smith {Resources Committee Ch.^ 
Steve Snider 
Ron Sheehan 

Alan Smerican (PD Committee Chair) 

A1 Guerra 

Dana Gregory, Steve Dale, A1 Guerra 

Steve Dale/Van Hellier 

Richard Parcel (BBS Committee Chair) 

Lee Licata 
Jack Holleran 
Van Hellier 
Chris Landa 


Robert Morgan 

Will Tompkins/B61a Feh6r/Michael Kaufman 
Jesse Ivers 

Ralph Mittman /Raquel Aceves 

Steve Feuer 

Lawrence Charters 

Mike Salomon/ Robert Sleeth 

Leo Lamboy 

Lawrence Charters 

Jeff Meyerson 

Roland Burt 

George Wood 


SDMUG 

P.O. Box 12568 

La Jolla, CA 92039-2568 

. . . Resources, February 1991 
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For current recorded information on 
SDMUG call (619) 287-4626 


Leaders 


















kinko's 

kkiko's 

klnko*s 

the copy center 



Call fora location nearest you. 

Asi -yiis 


LASER PRINTS I 

SELF-SERVE 


Macintosh rental 
FULL-SERVE Document creation 
Arrpcc AROUND THR Tl OriC! 



Desktop Publishing-Resumes-Charts / Graphs- Stationary Packages- Business Cards-Forms-Etc.. 

8849 Villa La Jolla Drive, La Jolla CA 92037 
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